**Temporary Suspension of Collection Activity**

The U.S. Department of Education (ED) would like to extend condolences 

to everyone touched by the tragedy in New York City.  In response to the terrorist attacks of September 11, and President Bush's subsequent call-up of National Guard and Ready Reserve personnel on September 14, ED has suspended collection activity against certain borrowers.

Who Qualifies?

1. Borrowers who live in New York City (any of its five boroughs).  ED 

agrees to suspend collection activity from September 11, 2001 through 

January 31, 2002 for these individuals.  ED is willing to suspend 

collection action for other borrowers, upon request, who show that they 

were directly and adversely affected by the terrorist activities of 

September 11. 

2. Members of the National Guard and Ready Reserves who have been 

activated, and regular full-time military personnel whose official duty 

station has been changed on or after September 11, if that activation or

change in station is expected to last at least 30 days.  ED intends to 

suspend collection activity from the date of activation through the 

earlier of the following two dates:

-  the end of the borrower's current period of military service

-  September 14, 2002

The date of September 14, 2002 may eventually be extended.

What is meant by "suspension of collection activity"?

1. ED will suspend all enforced collection actions against eligible

borrowers during the timeframes stated above.  This includes:

- offset of federal income tax refunds and other federal payments

- garnishment of wages

- referral of debts to the Department of Justice for collection through

  litigation

2. ED may resume these enforced collection actions at the end of the 

period of suspension without further notice.

3. Eligible borrowers may request a refund of any payments taken

involuntarily during the period of suspension. 

4. Eligible borrowers who had begun a series of payments with the 

purpose of qualifying for consolidation, rehabilitation or reinstatement 

of eligibility for Title IV Federal student aid will be able to 

interrupt that payment schedule and resume it at the end of the period 

of suspension without affecting their eligibility for the program in 

question.

5. ED will not refer debts owed by eligible borrowers to a collection 

agency; if ED does so inadvertently, the borrower may request that ED 

recall the account.  ED will not recall those debts that were referred 

to a collection agency prior to September 11, but will direct the 

collection agency to suspend contact for the relief periods described 

here.

Borrowers should be aware that interest will continue to accrue on these

debts during the period of suspension.  Borrowers may continue to make 

voluntary payments during the period of suspension.  If you wish to 

continue to be billed and to pay your loan or if you have any questions 

about this letter, please call 1-800-621-3115.

