






APPENDIX E

G.A. Special Offset Assignment Process

As you know, in 1995 and 1996, guaranty agencies had to participate in the G.A. Special Offset Assignment Process.  

In the 1995 processing year, the Department did not furnish the guaranty agencies with the 1995 TOP offset and reversal information.  Instead, on a weekly basis, the Department requested assignment of accounts, via a Request for Assignment Record tape.  Some of the accounts requested for assignment had offsets, some had reversals, some had both, and some had neither.  Guaranty agencies had 60 days from the receipt of each tape to either assign the account to the Department or submit the account on a Reason for Non-Assignment Record tape.  Once an account is accepted for assignment, the Department systematically applies the 1995 offset/reversal information to the account.  An account could be submitted on a Reason for Non-Assignment Record tape if the agency had a valid reason to retain the account and was able to obtain the offset/reversal information from the borrower.    

In the 1996 processing year, the Department furnished the guaranty agencies with the offset and reversal information, via the Weekly Collection (Offset/Reversal) Record tape.  This tape also served as a Request for Assignment tape.  Guaranty agencies were required to immediately apply the 1996 offset/reversal information to the appropriate account and had 60 days to either assign the account or submit the account on a Reason for Non-Assignment Record tape.  For the 1996 processing year, the agency did not have to rely on the borrower to furnish the 1996 offset/reversal information as the Department furnished this information to the guaranty agency.  

The Department processes the GA Special Offset Assignment tapes, without the hard copy files.  After processing, the Department submits a Load Data Base Report, indicating the loans accepted for assignment, and an Edit Error Report, indicating the loans that were rejected with the appropriate error codes.  Guaranty agencies have 60 days to submit the hard copy files for the loans appearing on the Load Data Base Report; otherwise, the loan will appear on the agency’s Overdue Collateral Report.  Guaranty agencies have 30 days to correct and resubmit the records appearing on the Edit Error Report.

When the Department processes a Reason for Non-Assignment Record tape, the Department furnishes a Denial Report and a Reject Report.  The Denial Report lists the accounts where the Department is denying the agency’s request to retain an account.  One reason why the Department would deny an agency’s request to retain an account is because the Department is aware of 1995 offset and/or reversal information that your agency apparently is not aware of , based on the indicator in the Reason for Non-Assignment Record tape.  Therefore, it is possible for your agency to receive a denial to retain an account that was requested in the 1995 processing year but it should not receive a denial for an account that was requested in the 1996 processing year because your agency received the 1996 offset/reversal information.  The Reject Report contains the records that the Department could not process because of an error(s) in the record.  

Accounts that appear on the Denial Report should be assigned to the Department immediately, unless the 1995 offset/reversal information was indicated incorrectly on the Reason for Non-Assignment Record tape.  If the 1995 offset/reversal information was indicated incorrectly on the Reason for Non-Assignment Record tape, the record may be corrected and resubmitted on a Reason for Non-Assignment Record tape.  Accounts that appear on the Reject Report may be corrected and resubmitted on a Reason for Non-Assignment Record tape.

Some guaranty agencies still have not assigned or had their Reason for Non-Assignment accepted for accounts that were requested for assignment by the Department in 1995 and 1996.  These accounts appear on an Overdue Debt Assignment Report, which is sent to the appropriate guaranty agency.  It is imperative that your agency address these accounts immediately; that is, either assign the account to the Department or submit the account on a Reason for Non-Assignment Record tape.

IMPORTANT NOTE:  As previously indicated, the Department is systematically applying 1995 offsets and/or reversals to accounts once they are accepted for assignment.  Therefore, if your agency is assigning a loan to the Department that appears on your Overdue Debt Assignment Report but your agency applied a 1995 offset and/or reversal, your agency must reverse the 1995 offset/reversal transaction(s); otherwise, the borrower will receive double credit for an offset or have their outstanding balance increased twice for a reversal.  These instructions only apply to 1995 offset/reversal transactions as the Department will only systematically apply 1995 offsets and reversals to accounts that appear on the Overdue Debt Assignment Report that were requested for assignment in the 1995 processing year.

For your convenience, enclosed are the following documents, which are to be used only in connection with the accounts that appear on your Overdue Debt Assignment Report:

Tape Format of the Reason for Non-Assignment Record Tape.  It is noted that a Code 10, “In Litigation” was subsequently added as a valid reason to retain an account.  If a requested account has a judgment, guaranty agencies may use a Reason Code in Tape Positions 20 and 21 of either “06” or “10”.  Of course, a guaranty agency may receive a denial if the account was requested in the 1995 processing year and the guaranty agency does not have the offset/reversal information.  It is noted that this tape should not contain header or trailer records.  Also enclosed is a REASON FOR NON-ASSIGNMENT TRANSMITTAL FORM which must accompany the tape.   

TOP ASSIGNMENT FORM.  This form should only be used to assign a loan to the Department that appears on your Overdue Debt Assignment Report.  

G.A SPECIAL OFFSET ASSIGNMENT TRANSMITTAL FORM.  This form must accompany all TOP Assignment Forms or your assignment tape, if the assignment tape contains accounts that appear on your Overdue Debt Assignment Report.  The Department will process the tape, and your agency will receive a Load Data Base Report and an Edit Error Report.  Your agency has 60 days from the date of the Load Data Base Report to submit the hard copy files.  As always, the date of the Load Data Base Report is the official acceptance date of the loan for assignment.

All G.A. Special Offset Assignment tapes, together with a copy of the G.A. Special Offset Assignment Transmittal Form and a copy of the Assignment Letter must be sent to:


Computer Sciences Corporation


Attn: FFEL Tape Librarian 


71 Deerfield Lane, 2nd Floor


Meriden, CT  06450

The original G.A. Special Offset Assignment Transmittal Form and the original Assignment Letter must be sent to:


U.S. Department of Education


GSL Assignment Processing


6201 Interstate 30


Greenville, TX  75403-4157

Additionally, all hard copy files and TOP Assignment Forms must be sent to the Greenville, TX, address indicated above.

If you have any questions regarding the G.A. Special Offset Assignment Process, please contact Sandra McCullough on (202)708-7470.
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