Dear Treasury Offset Coordinator:

Enclosed is a copy of the 2001 Revenue Procedure for Pre-Offset Address Request processing, in connection with the Treasury Offset Program (TOP).

The enclosed formats for pre-offset processing are the same formats that were contained in the package Jack Reynolds sent to all Treasury Offset Coordinators on June 4, 1999.  Beginning in 1998, the Department of Education (Department) no longer receives an unprocessable tape in connection with this process.  Therefore, guaranty agencies will only receive an ED Annual Pre-Offset Address Request Record tape.  

We suggest that your agency request addresses in the pre-offset process for all accounts that may be certified/re-certified for Processing Year (PY) 2001, even though your agency does not have to send a 65-day notice to a borrower who is currently certified in  PY 2000 (unless there is a new debt).  As you know, we will be converting to the new TOP formats for PY 2001, beginning with the certification/recertification process in December 2000.  The new TOP formats require that a Type 2 Address record be submitted with each Type 1 Certification/Recertification record.  Your agency will have the option of providing the most recent deliverable address available on your database or the address obtained through the pre-offset process (as you know, this address cannot be used to update your database).  Remember, just because your agency requests an address for an account in the pre-offset process does not mean that it must/will send a TOP 65-day notice nor does it mean that your agency will certify/re-certify the account.

All pre-offset tapes must be received in Meriden, CT, by July 18, 2000.  We strongly urge guaranty agencies to submit tapes as soon as possible to allow time to submit a replacement tape if necessary.  Additionally, this way your agency will receive addresses as early as possible in order to meet the deadline for sending TOP 65-day notices.  The mailing of your TOP 65-day notices to borrowers must be completed no later than mid-September 2000.  The specific date will be contained in the Agreement package for participation in the 2000-2001 TOP, which we anticipate will be mailed to the guaranty agencies in early July 2000.  
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Based on guidance from the Department of the Treasury (Treasury), the following is an approximate timetable indicating when you would receive your tape with the address information:



Date Tape Must be Received


Approximate Date Agency 

Window #
in Meriden, CT, to Meet Window

Would Receive Address Tape
       1


June 16, 2000




July 17, 2000

       2


July 6, 2000




August 7, 2000

       3


July 18, 2000




August 22, 2000 

It is noted that the dates in the third column (date agency would receive address tape) are approximate, which means that your agency may receive the address information before or after the dates indicated.  

All Pre-Offset Address Request tapes submitted to the Department must be accompanied by a copy of the Transmittal Form, contained on Page 8 of the enclosed Revenue Procedure package.  Guaranty agencies that have previously completed a Treasury Offset Program, Magnetic Media Selection Form, indicating a media of IBM compatible 3480/3490 cartridge tape, may send a cartridge tape for this process.

All Pre-Offset Address Request tapes are to be submitted, via the U.S. Postal Service or a private delivery service, to the following address:

Computer Sciences Corporation


Attn:  FFEL Tape Librarian


71 Deerfield Lane, 2nd Floor


Meriden, CT  06450

Interested guaranty agencies may also submit TEST tapes in connection with the pre-offset address request process to the above address as soon as possible.  Please include a completed copy of the Transmittal Form, contained on Page 8 of the enclosed Revenue Procedure package with a check by TEST, and write “TEST TAPE” in the “Comments” section as well.  Please also include an outside label on the tape indicating TEST.  If your agency is interested in submitting a TEST tape, please E-mail Sandra McCullough at Sandra_McCullough@ed.gov  

As you know, the purpose of the pre-offset address request process is to obtain address information for use in making a reasonable attempt to notify the borrower (TOP 65-day notice) of the guaranty agency’s intent to refer their account to Treasury.  Treasury considers a “reasonable attempt” to notify the borrower has been made if the Pre-Offset Address is used for the notice, even if the notice is returned by the Postal Service as undeliverable.  Therefore, it is recommended that this address be used by the guaranty 

agency to send the TOP 65-day notice.  If another address is used and the notice is 
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returned as undeliverable, the guaranty agency must attempt to send another notice using the Treasury-provided address (if available); otherwise, the account may not be certified for offset.

I want to take this opportunity to remind you that the addresses obtained from pre-offset processing may only be used for the purpose of mailing TOP 65-day notices to borrowers.  Your agency may not use these addresses for any other purpose.  This means that these addresses may not be displayed in your subsystem or on your system screens.

As you know, the language was changed in the TOP 65-day notices in 1997 (in connection with PY 1998 certification), to reflect that the accounts submitted for certification in 1998 are permanently certified.  This means that your agency does not have to send another TOP 65-day notice each year (unless there is a new debt); however, your agency must include (re-certify) the account on its certification tape each year.  Accordingly, borrowers who are currently certified, for PY 2000, should have:

Received a TOP 65-day notice from your agency in 1999, if the account was certified for PY 2000 




Or

Received a TOP 65-day notice in 1998, if the account was certified for PY 1999 and re-certified for PY 2000 




Or

Received a TOP 65-day notice in 1997, if the account was certified for PY 1998 and re-certified for PY 1999 and 2000

We are currently reviewing the TOP 65-day notices, consisting of the Loan Statement, Notice of Proposed Treasury Offset, and Request for Review form, to determine if any revisions are necessary.  We are also reviewing the certification letter for revision.  The required language for these notices and the certification letter will be included with your TOP Agreement package.

If you have any questions, please contact Sandra McCullough on (202) 708-7470 or 

Adele Gabrielli on (202) 708-4779.








Sincerely,








Gary Hopkins








Acting Director








Students Channel - Collections

Enclosure

cc:  Guaranty Agency Director

