








APPENDIX A

APPENDIX A contains the assignment criteria that must be used to determine which loans are eligible for assignment.  This appendix also contains important information concerning the Schedule of Assignments, Operational Instructions, Maintenance of Records, and Payment Processing.

As stated under "Schedule of Assignments" on Page 2 of APPENDIX A, your agency must submit a schedule within 30 days from the date of this letter, which indicates the approximate number of accounts that are eligible for assignment, the approximate number of accounts you expect to assign, and the approximate date you will submit these accounts.      

When developing your schedule, please keep in mind that each assignment tape should contain no more than 5,000 records.  This does not mean that you cannot submit more than 5,000 records in a given timeframe; it simply means that each tape you submit should not contain more than 5,000 records.  For example, if your agency wishes to assign 10,000 records on a given date, you may do so; however, you must submit separate assignment tapes, each containing 5,000 records.

Please schedule the assignment of accounts in conjunction with the Treasury Offset Program (see the instructions provided under TREASURY OFFSET, Pages 3 and 4 of APPENDIX A).  Your agency should submit for assignment all eligible mandatory assignment accounts to the Department by September 1, 2000.  Those accounts you are unable to submit for assignment to the Department by September 1, 2000, must be certified for Treasury offset instead, providing they meet the necessary criteria established by Treasury.

If your agency cannot submit all eligible accounts to the Department by September 1, 2000, you must include in your schedule the reason why your agency is unable to do so.  This schedule must be sent to:


Ms. Marian Currie


U.S. Department of Education


Washington Service Center


ROB-3, Room 5114


400 Maryland Avenue, S.W.


Washington, DC 20202-5320

As indicated on Page 6 of APPENDIX A, when assigning loans by tapes, please be prepared to submit files to the Department so that they are received by the Department within two weeks of notification that your tape has passed the initial edits.  

To decrease the number of hard copy files that must be shipped back and forth, the Department is changing the maximum threshold of errors allowed on a tape in the initial editing process.  The new maximum threshold of errors allowed will be based on the number of records on the tape, as follows:


Number of Records 


Maximum Threshold


    On Tape



of Errors Allowed


   1 – 10




     50%


  11 – 500




25%


 501 – 1000




15%


1001 – 3000




10%

     3001 – 5000




 5%

This means, for example, if an assignment tape contains 600 records, no more than 15% or 90 records may have errors.  If 91 or more records have errors, the entire tape will be rejected.    

The files must include promissory notes, loan applications, and payment histories.  If the guarantor has obtained a judgment, the account should not be assigned; however, if litigation of any kind, including bankruptcy proceedings, was commenced but no judgment entered regarding the loan obligation, any documentation created or received in connection with the litigation must be included, in particular any documents needed to show the disposition of the suit.

As indicated in previous guidance, guaranty agencies must retain and maintain the following documents, relating to the cohort default rate appeal process: Documentation of the date the loan entered repayment; Lender level collection documentation that is submitted to the agency by the lender at the time the lender submits a request for claim payment; Lender level pre-claims assistance requests (including resubmitted and supplemental requests); and Payment histories (prior to default). Guaranty agencies do not have to include these documents in the hard copy files submitted 

to the Department.  Guaranty agencies must, however, also be able to readily furnish copies of these documents; i.e., within five business days, if requested by the Department or, within the established deadlines, if requested by a school appealing its cohort default rate.  

If an original promissory note is not available, a "certified true copy" may be substituted.  The copy must include the front and back of the promissory note, have the following language typed or stamped directly on the copy, and must then be signed and dated by an agency official:


"I declare under penalty of perjury that the foregoing is a true and correct copy of the original promissory note."


Signature: ____________________ (Must be an appropriate


Title: ________________________     Agency official.)


Date: _________________________

If the original or copy of the promissory note is damaged or there is an alteration to the Name, Social Security Number, or the Loan Amount Requested field(s) which was not initialed by the borrower, the guaranty agency must submit an Indemnification Agreement with the promissory note.  (See APPENDIX D).
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