AWG EMPLOYER DISCONNECT PROCEDURES

When you discover that the borrower’s employment has changed you shall perform the following actions:

GO TO THE L140 Screen

1. Key account number and press [ENTER].  The AWG account and employer information is displayed on the screen.

2. Verify the employer name and FIN on the L140 is the one you want to disconnect.

GO TO THE L141 Screen

To deactivate old employer

1. Key status ‘NLE’ and end date.

2. Press [ENTER].  The screen is displayed with the message “ACCOUNT MODIFIED.  ‘PRESS <PF5> TO REFRESH THE SCREEN’

WAIT OVERNIGHT FOR OVERNIGHT PROCESSING.

GO TO THE L141 Screen 

1. Key borrower’s account number.

2. Press [ENTER].  The screen displays old employer’s data with the status ‘SWG’.

NOTE:  If status is still ‘NLE’ wait overnight again for the overnight processing to run.  Occasionally these processes run after midnight and therefore do not show for another day.

GO TO THE L142 Screen

If you have the new employer’s FIN

1. Key new employer’s FIN and press [ENTER].  The message ‘ENTER INFO TO CREATE A NEW EMPLOYER RECORD OR PSEUDO FIN, PLEASE’ is displayed.

2. Enter the new employer name and address, press [ENTER].  The message:  ‘TO CONFIRM PRESS <PF6> OR PRESS <PF5> TO REFRESH THE SCREEN’ is displayed.


3. Press <PF6>.  The screen is displayed with the message ‘EMPLOYER CREATED.  PRESS <PF3> TO EXIT’.

If you need to create a new pseudo FIN

1. Key ‘Y’ in CREATE PSEUDO?.

2. Press [ENTER].  The message ‘ENTER INFO TO CREATE A NEW EMPLOYER RECORD OR PSEUDO FIN, PLEASE’ is displayed.

3. Enter new employer name and address.

4. Press [ENTER].  The screen is displayed with the message ‘TO CONFIRM PRESS <PF6> OR <PF5> TO REFRESH THE SCREEN’.

5. Press <PF6>.  The screen is displayed with the message ‘EMPLOYER CREATED.  PRESS <PF3> TO EXIT’.

Since you have created a new employer record, you must connect the employee record with the new employer record.

GO TO THE L141 Screen

1. Key in borrower’s account number and new employer’s FIN.

2. Press <PF6>.  Screen is displayed with message ‘START DATE INVALID OR MUST BE ENTERED’.

3. Key start date at new employer

4. Press <PF6>.  Screen is displayed with the message ‘ACCOUNT ADDED.  PLEASE PRESS <ENTER>’.

5. Press [ENTER].  The screen is displayed with the new employer’s information. 

