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NOTE TO: CONTRACT ADMINISTRATORS

RE:  Manual Disability Letters

Many times when you receive the ED Form 1172, the doctor's diagnosis is unclear or may require additional information.  In the past you have been sending a manual letter "physician Information Letter" back to the physician with the ED1172 form attached.

Effective immediately, you must redo the manual form and send it to your letter approval person in Washington.  OGC has reviewed the current letter and has requested that it not be used in its current form.  Per OGC and our Washington Service Center, the following guidelines concerning the language used in letters requesting clarification regarding discharges due to permanent and total disability by our private collection agencies shall be used:

· An agency may request clarification of a diagnosis. 

· An agency may request the physician’s use of layman’s language as clarification of medical terminology previously provided.  

· An agency may request the physician’s medical license number.  

· The definition of Total and Permanent Disability for the purpose of cancellation of a student loan debt as defined in Form 1172 must be restated in the request for clarification.

This instruction will supercede any language previously used, and/or any language an agency would like to begin using.  Further, all agencies shall adhere to the guidelines set forth and may not deviate from the standards that are in place.  Use of language not approved by this office will be considered a violation of the existing contract.  Any change to an approved OMB form is strictly forbidden.  

Thank you, 




Contracting Officer's Technical Representative

Our mission is to ensure equal access to education and to promote educational excellence throughout the Nation


_896678100

