April 8, 2004

NOTE TO:

ALL COLLECTION AGENCIES

The Performance Statistics for the month ending March 31, 2004 are enclosed for your information. These documents reflect your overall performance and ranking in areas of importance under this ED Task Order.

Thank you,

Sharon Carter

SFA - Collections

Distribution:

Aman Collection Service, Inc.




Diversified Collection Services, Inc.




Financial Asset Management Systems, Inc.




NCO Financial Systems,Inc.




Nationwide Credit,Inc.




Maximus

Allied International Credit Corp.




Pioneer Credit Recovery,Inc.




Account Control Technology,Inc.




Van Ru Credit Corporation





Progressive Financial Services,Inc.




National Asset Management Enterprises
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Competitive Performance  & Continuous Surveillance

Performance Indicator Summary for the Small Business

For the Period Ending:

Mar-04

Performance Indicator #3

Performance Indicator #2

Performance Indicator #1

Summary

Private Collection Agency

CIA

A/R

  A/R 

divided by 

CIA

10 Points 

Avail- able

Total 

Accounts 

Serviced

 TAS 

divided by 

CIA

20 Points 

Avail- able

CIB

Dollars 

Collected

Recovery 

Rate

70 Points 

Available

Total

Rank

Progressive Financial* 

33,356

219

0.66%

7.67

6,360

19.07%

20.00

235,998,089

6,697,727

2.84%

70.00

97.67

1

Account Control Technology*

34,359

294

0.86%

10.00

5,670

16.50%

17.31

244,994,790

5,099,329

2.08%

51.34

78.65

2

CIA

Current Inventory of Accounts

A/R's

Administrative Resolutions

TAS

Total Accounts Serviced

CIB

Current Inventory Balance

*

Small Business Set-Aside
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Performance Indicator #1:  Dollars Collected (70 points)

For the Month Ending:

Mar 2004

During the Month 

Tri-Annual Period 01/04-04/04)

Contract to Date (Month 37)

Collection Agency

Dollars 

Collected

Ending 

Inventory 

Account 

Balance

Ending Inventory 

Balance

Dollars Collected

Beginning 

Inventory: 

Accounts

Beginning 

Inventory: 

Balance

Recovery 

Rate

Dollars Collected

Total Transfers

Recovery 

Rate

Aman Collection Services

4,814,878.99

145,949

1,049,149,172

14,579,150.26

78,576

572,665,282

2.55%

88,574,199.01

2,222,750,890

3.98%

Diversified Collection Services

19,369,448.08

323,724

2,438,951,237

58,022,352.66

266,549

1,992,043,151

2.91%

320,277,882.31

4,590,213,098

6.98%

Financial Asset Management

8,279,614.18

194,054

1,378,463,209

24,024,797.16

141,223

1,001,088,729

2.40%

145,223,308.95

3,186,956,984

4.56%

NCO Financial Systems

6,482,715.84

146,237

1,045,778,419

18,125,764.76

90,379

642,627,352

2.82%

107,447,475.39

2,651,578,156

4.05%

Nationwide Credit

5,678,200.12

149,389

1,087,016,644

16,474,541.48

102,242

739,777,945

2.23%

102,297,841.92

2,591,689,426

3.95%

Maximus

2,045,789.61

52,769

382,533,618

5,736,404.32

50,156

360,031,367

1.59%

36,537,240.62

1,524,583,985

2.40%

Allied International Credit Corp.

4,770,008.74

134,469

941,427,909

13,695,267.09

64,503

450,007,389

3.04%

74,065,792.89

2,118,752,366

3.50%

Pioneer Credit Recovery

12,291,991.91

257,262

1,848,506,037

34,436,519.49

199,487

1,431,448,367

2.41%

232,026,296.40

4,093,695,187

5.67%

Account Control Technology*

2,026,759.49

45,529

312,308,674

5,099,329.07

34,359

244,994,790

2.08%

24,883,439.14

777,050,093

3.20%

Van Ru Credit Corporation

10,243,734.84

186,049

1,350,942,562

29,077,914.55

122,925

888,394,969

3.27%

157,481,376.98

2,986,244,878

5.27%

Progressive Financial* 

2,066,948.87

50,814

358,644,206

6,697,726.56

33,356

235,998,089

2.84%

32,709,969.04

896,317,803

3.65%

National Asset Management

7,057,841.75

187,151

1,329,172,056

19,777,497.25

117,789

834,744,839

2.37%

120,435,441.75

2,685,274,388

4.49%

  Total

85,127,932.42

1,873,396

13,522,893,743

245,747,264.65

1,301,544

9,393,822,269

2.62%

1,441,960,264.41

30,325,107,254

4.76%
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                      Performance Indicator #2:  Account Servicing Percentage (ASP) (20 Points)

                      Performance Indicator #3:  Adminstrative Resolution Percentage (ARP) (10 Points)

                        Approved Litigation Accounts - ALA

                         Administrative Resolutions - AR

                           Accounts With Payments - AWP

For the Month Ending:

Mar 2004

Number of Accounts

For the Month

Tri-Annual Period (01/04-04/04)

Contract to Date

Contract Percentages

Collection Agency

ALA

AR

AWP

ALA

AR

AWP

CIA

ARP #3

Total 

Accounts 

Serviced

ASP #2

ALA

AR

AWP

Aman Collection Services

0

150

10,390

-

            

 

436

        

 

13,409

78,576

0

13,845

17.62%

59

4,825

40,072

Diversified Collection Services

3

738

46,595

16

             

 

1,798

     

 

56,450

266,549

0

58,264

21.86%

285

14,601

125,356

Financial Asset Management

0

414

18,769

-

            

 

1,065

     

 

23,931

141,223

0

24,996

17.70%

0

8,941

61,431

NCO Financial Systems

2

261

13,221

5

               

 

628

        

 

17,370

90,379

0

18,003

19.92%

46

6,062

50,625

Nationwide Credit

1

193

13,036

1

               

 

603

        

 

17,036

102,242

0

17,640

17.25%

1

6,468

51,206

Maximus

0

90

6,168

-

            

 

264

        

 

8,293

50,156

0

8,557

17.06%

1

3,842

26,419

Allied International Credit Corp.

0

350

8,783

-

            

 

754

        

 

11,353

64,503

0

12,107

18.77%

1

6,660

36,516

Pioneer Credit Recovery

0

340

28,260

-

            

 

1,046

     

 

36,003

199,487

0

37,049

18.57%

2

9,247

103,260

Account Control Technology*

1

135

4,368

-

            

 

294

        

 

5,376

34,359

0

5,670

16.50%

1

1,257

16,100

Van Ru Credit Corporation

1

411

21,092

1

               

 

1,066

     

 

26,895

122,925

0

27,962

22.75%

3

9,144

68,683

Progressive Financial* 

0

67

4,807

1

               

 

219

        

 

6,140

33,356

0

6,360

19.07%

0

1,907

18,433

National Asset Management

0

379

16,946

-

            

 

1,074

     

 

21,080

117,789

0

22,154

18.81%

6

7,086

54,226

TOTAL

8

3,528

192,435

24

9,247

243,336

1,301,544

0

252,607

2

405

80,040

652,327
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Performance Indicator Summary

For the Period Ending:

Mar-04

Performance Indicator #3

Performance Indicator #2

Performance Indicator #1

Summary

Private Collection Agency

CIA

A/R

  A/R 

divided 

by CIA

10 Points 

Avail- 

able

Total 

Accounts 

Serviced

 TAS 

divided 

by CIA

20 Points 

Avail- 

able

CIB

Dollars 

Collected

Recovery 

Rate

70 Points 

Available

Total

Rank

Van Ru Credit Corporation

122,925

1,066

0.87%

7.42

27,962

22.75%

20.00

888,394,969

29,077,915

3.27%

70.00

97.42

1

Allied International Credit Corp.

64,503

754

1.17%

10.00

12,107

18.77%

16.50

450,007,389

13,695,267

3.04%

65.09

91.59

2

Diversified Collection Services

266,549

1,798

0.67%

5.77

58,264

21.86%

19.22

1,992,043,151

58,022,353

2.91%

62.29

87.28

3

NCO Financial Systems

90,379

628

0.69%

5.94

18,003

19.92%

17.51

642,627,352

18,125,765

2.82%

60.32

83.78

4

National Asset Management

117,789

1,074

0.91%

7.80

22,154

18.81%

16.54

834,744,839

19,777,497

2.37%

50.67

75.01

5

Aman Collection Services

78,576

436

0.55%

4.75

13,845

17.62%

15.49

572,665,282

14,579,150

2.55%

54.45

74.69

6

Financial Asset Management

141,223

1,065

0.75%

6.45

24,996

17.70%

15.56

1,001,088,729

24,024,797

2.40%

51.32

73.34

7

Pioneer Credit Recovery

199,487

1,046

0.52%

4.49

37,049

18.57%

16.33

1,431,448,367

34,436,519

2.41%

51.45

72.26

8

Nationwide Credit

102,242

603

0.59%

5.05

17,640

17.25%

15.17

739,777,945

16,474,541

2.23%

47.63

67.84

9

Maximus

50,156

264

0.53%

4.50

8,557

17.06%

15.00

360,031,367

5,736,404

1.59%

34.08

53.58

10

CIA

Current Inventory of Accounts

A/R's

Administrative Resolutions

TAS

Total Accounts Serviced

CIB

Current Inventory Balance

*

Small Business Set-Aside
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Performance Indicator Summary

Bonus Calculation Measures:

Mar-04

Private Collection Agency

Total 

Accounts 

A/R's

  A/R's to 

Accounts 

10 Points 

Avail- 

able

TAS

 TAS to 

Accounts 

20 

Points 

Avail- 

able

Total Balances 

Dollars 

Collected

Dollars 

Collected 

to 

Balances

70 

Points 

Availabl

e

Total

Rank

Diversified Collection Services

1,331,655

14,601

1.10%

9.84

140,242

10.53%

20.00

9,102,333,923

320,277,882

3.52%

70.00

99.84

1

Pioneer Credit Recovery

1,203,678

9,247

0.77%

6.90

112,509

9.35%

17.75

7,717,696,076

232,026,296

3.01%

59.81

84.46

2

Financial Asset Management

858,297

8,941

1.04%

9.35

70,372

8.20%

15.57

5,525,411,276

145,223,309

2.63%

52.29

77.21

3

Van Ru Credit Corporation

941,763

9,144

0.97%

8.72

77,830

8.26%

15.69

6,048,876,921

157,481,377

2.60%

51.79

76.20

4

National Asset Management

757,358

7,086

0.94%

8.40

61,318

8.10%

15.38

4,836,736,912

120,435,442

2.49%

49.54

73.31

5

NCO Financial Systems

738,002

6,062

0.82%

7.37

56,733

7.69%

14.60

4,698,316,278

107,447,475

2.29%

45.50

67.47

6

Nationwide Credit

724,284

6,468

0.89%

8.02

57,675

7.96%

15.12

4,676,362,639

102,297,842

2.19%

43.52

66.66

7

Allied International Credit Corp.

597,894

6,660

1.11%

10.00

43,177

7.22%

13.71

3,708,868,433

74,065,793

2.00%

39.73

63.44

8

Aman Collection Services

640,937

4,825

0.75%

6.76

44,956

7.01%

13.32

4,148,392,606

88,574,199

2.14%

42.48

62.56

9

Progressive Financial* 

288,346

1,907

0.66%

5.94

20,340

7.05%

13.40

1,747,495,410

32,709,969

1.87%

37.24

56.57

10

Account Control Technology*

245,011

1,257

0.51%

4.61

17,358

7.08%

13.45

1,538,764,839

24,883,439

1.62%

32.17

50.23

11

Maximus

475,782

3,842

0.81%

7.25

30,262

6.36%

12.08

2,942,471,626

36,537,241

1.24%

24.70

44.03

12

A/R's

Administrative Resolutions

TAS

Total Accounts Serviced

*

Small Business Set-Aside


