May 12, 2004

NOTE TO:

ALL COLLECTION AGENCIES

The Performance Statistics for the month ending April 30, 2004 are enclosed for your information. These documents reflect your overall performance and ranking in areas of importance under this ED Task Order.

Thank you,

Sharon Carter

SFA - Collections

Distribution:

Aman Collection Service, Inc.




Diversified Collection Services, Inc.




Financial Asset Management Systems, Inc.




NCO Financial Systems,Inc.




Nationwide Credit,Inc.




Maximus

Allied International Credit Corp.




Pioneer Credit Recovery,Inc.




Account Control Technology,Inc.




Van Ru Credit Corporation





Progressive Financial Services,Inc.




National Asset Management Enterprises
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Competitive Performance  & Continuous Surveillance

Performance Indicator Summary

For the Period Ending:

Apr-04

Performance Indicator #3

Performance Indicator #2

Performance Indicator #1

Summary

Private Collection Agency

CIA

A/R

  A/R 

divided 

by CIA

10 Points 

Avail- 

able

Total 

Accounts 

Serviced

 TAS 

divided 

by CIA

20 Points 

Avail- 

able

CIB

Dollars 

Collected

Recovery 

Rate

70 Points 

Available

Total

Rank

Van Ru Credit Corporation

122,925

1,465

1.19%

7.45

31,530

25.65%

20.00

888,394,969

41,211,561

4.64%

70.00

97.45

1

Diversified Collection Services

266,549

2,837

1.06%

6.65

65,299

24.50%

19.10

1,992,043,151

84,657,023

4.25%

64.13

89.88

2

Allied International Credit Corp.

64,503

1,032

1.60%

10.00

13,898

21.55%

16.80

450,007,389

16,146,762

3.59%

54.14

80.94

3

NCO Financial Systems

90,379

966

1.07%

6.68

20,360

22.53%

17.57

642,627,352

24,120,363

3.75%

56.64

80.88

4

National Asset Management

117,789

1,507

1.28%

8.00

25,076

21.29%

16.60

834,744,839

27,365,595

3.28%

49.47

74.07

5

Aman Collection Services

78,576

657

0.84%

5.23

15,679

19.95%

15.56

572,665,282

19,829,080

3.46%

52.25

73.03

6

Financial Asset Management

141,223

1,550

1.10%

6.86

28,001

19.83%

15.46

1,001,088,729

32,380,977

3.23%

48.81

71.13

7

Pioneer Credit Recovery

199,487

1,466

0.73%

4.59

41,324

20.72%

16.15

1,431,448,367

45,525,086

3.18%

47.99

68.74

8

Nationwide Credit

102,242

890

0.87%

5.44

19,960

19.52%

15.22

739,777,945

23,386,083

3.16%

47.70

68.37

9

Maximus

50,156

339

0.68%

4.22

9,336

18.61%

14.51

360,031,367

7,401,398

2.06%

31.02

49.76

10

CIA

Current Inventory of Accounts

A/R's

Administrative Resolutions

TAS

Total Accounts Serviced

CIB

Current Inventory Balance

*

Small Business Set-Aside



[image: image2.wmf]United States Department of Education

Competitive Performance  & Continuous Surveillance

Performance Indicator #1:  Dollars Collected (70 points)

For the Month Ending:

Apr 2004

During the Month 

Tri-Annual Period 01/04-04/04)

Contract to Date (Month 38)

Collection Agency

Dollars 

Collected

Ending 

Inventory 

Account 

Balance

Ending Inventory 

Balance

Dollars Collected

Beginning 

Inventory: 

Accounts

Beginning 

Inventory: 

Balance

Recovery 

Rate

Dollars Collected

Total Transfers

Recovery 

Rate

Aman Collection Services

5,249,929.39

107,916

799,732,676

19,829,079.65

78,576

572,665,282

3.46%

93,824,128.40

2,222,750,890

4.22%

Diversified Collection Services

26,634,670.79

227,899

1,796,321,738

84,657,023.45

266,549

1,992,043,151

4.25%

346,912,553.10

4,590,213,098

7.56%

Financial Asset Management

8,356,180.00

124,441

916,370,994

32,380,977.16

141,223

1,001,088,729

3.23%

153,579,488.95

3,186,956,984

4.82%

NCO Financial Systems

5,994,598.46

102,364

761,004,558

24,120,363.22

90,379

642,627,352

3.75%

113,442,073.85

2,651,578,156

4.28%

Nationwide Credit

6,911,541.88

110,066

832,544,635

23,386,083.36

102,242

739,777,945

3.16%

109,209,383.80

2,591,689,426

4.21%

Maximus

1,664,993.68

35,354

255,791,452

7,401,398.00

50,156

360,031,367

2.06%

38,202,234.30

1,524,583,985

2.51%

Allied International Credit Corp.

2,451,494.46

100,740

725,087,749

16,146,761.55

64,503

450,007,389

3.59%

76,517,287.35

2,118,752,366

3.61%

Pioneer Credit Recovery

11,088,566.82

167,010

1,275,666,991

45,525,086.31

199,487

1,431,448,367

3.18%

243,114,863.22

4,093,695,187

5.94%

Account Control Technology*

2,028,499.48

31,912

234,151,808

7,127,828.55

34,359

244,994,790

2.91%

26,911,938.62

777,050,093

3.46%

Van Ru Credit Corporation

12,133,646.18

131,630

995,560,403

41,211,560.73

122,925

888,394,969

4.64%

169,615,023.16

2,986,244,878

5.68%

Progressive Financial* 

1,900,550.72

33,492

246,049,164

8,598,277.28

33,356

235,998,089

3.64%

34,610,519.76

896,317,803

3.86%

National Asset Management

7,588,097.87

127,571

938,479,237

27,365,595.12

117,789

834,744,839

3.28%

128,023,539.62

2,685,274,388

4.77%

  Total

92,002,769.73

1,300,395

9,776,761,405

337,750,034.38

1,301,544

9,393,822,269

3.60%

1,533,963,034.14

30,325,107,254

5.06%
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                      Performance Indicator #2:  Account Servicing Percentage (ASP) (20 Points)

                      Performance Indicator #3:  Adminstrative Resolution Percentage (ARP) (10 Points)

                        Approved Litigation Accounts - ALA

                         Administrative Resolutions - AR

                           Accounts With Payments - AWP

For the Month Ending:

Apr 2004

Number of Accounts

For the Month

Tri-Annual Period (01/04-04/04)

Contract to Date

Contract Percentages

Collection Agency

ALA

AR

AWP

ALA

AR

AWP

CIA

ARP #3

Total 

Accounts 

Serviced

ASP #2

ALA

AR

AWP

Aman Collection Services

3

221

10,156

3

               

 

657

        

 

15,019

78,576

0

15,679

19.95%

62

5,046

41,537

Diversified Collection Services

2

1,039

46,938

18

             

 

2,837

     

 

62,444

266,549

0

65,299

24.50%

287

15,640

130,934

Financial Asset Management

1

485

18,580

1

               

 

1,550

     

 

26,450

141,223

0

28,001

19.83%

1

9,426

63,759

NCO Financial Systems

0

338

13,100

5

               

 

966

        

 

19,389

90,379

0

20,360

22.53%

46

6,400

52,420

Nationwide Credit

0

287

13,028

1

               

 

890

        

 

19,069

102,242

0

19,960

19.52%

1

6,755

53,021

Maximus

0

75

5,658

-

            

 

339

        

 

8,997

50,156

0

9,336

18.61%

1

3,917

26,996

Allied International Credit Corp.

0

278

8,861

-

            

 

1,032

     

 

12,866

64,503

0

13,898

21.55%

1

6,938

37,951

Pioneer Credit Recovery

0

420

27,947

-

            

 

1,466

     

 

39,858

199,487

0

41,324

20.72%

2

9,667

106,756

Account Control Technology*

0

108

4,250

-

            

 

402

        

 

5,944

34,359

0

6,346

18.47%

1

1,365

16,630

Van Ru Credit Corporation

0

399

21,005

1

               

 

1,465

     

 

30,064

122,925

0

31,530

25.65%

3

9,543

71,562

Progressive Financial* 

0

98

4,717

1

               

 

317

        

 

6,757

33,356

0

7,075

21.21%

0

2,005

19,008

National Asset Management

0

433

17,102

-

            

 

1,507

     

 

23,569

117,789

0

25,076

21.29%

6

7,519

56,540

TOTAL

6

4,181

191,342

30

13,428

270,426

1,301,544

0

283,884

3

411

84,221

677,114
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Performance Indicator Summary

Bonus Calculation Measures:

Apr-04

Private Collection Agency

Total 

Accounts 

A/R's

  A/R's to 

Accounts 

10 Points 

Avail- 

able

TAS

 TAS to 

Accounts 

20 

Points 

Avail- 

able

Total Balances 

Dollars 

Collected

Dollars 

Collected 

to 

Balances

70 

Points 

Availabl

e

Total

Rank

Diversified Collection Services

1,331,655

15,640

1.17%

10.00

146,861

11.03%

20.00

9,102,333,923

346,912,553

3.81%

70.00

100.00

1

Pioneer Credit Recovery

1,203,678

9,667

0.80%

6.84

116,425

9.67%

17.54

7,717,696,076

243,114,863

3.15%

57.86

82.24

2

Financial Asset Management

858,297

9,426

1.10%

9.35

73,186

8.53%

15.46

5,525,411,276

153,579,489

2.78%

51.05

75.86

3

Van Ru Credit Corporation

941,763

9,543

1.01%

8.63

81,108

8.61%

15.62

6,048,876,921

169,615,023

2.80%

51.50

75.75

4

National Asset Management

757,358

7,519

0.99%

8.45

64,065

8.46%

15.34

4,836,736,912

128,023,540

2.65%

48.61

72.41

5

NCO Financial Systems

738,002

6,400

0.87%

7.38

58,866

7.98%

14.47

4,698,316,278

113,442,074

2.41%

44.35

66.20

6

Nationwide Credit

724,284

6,755

0.93%

7.94

59,777

8.25%

14.97

4,676,362,639

109,209,384

2.34%

42.89

65.80

7

Aman Collection Services

640,937

5,046

0.79%

6.70

46,645

7.28%

13.20

4,148,392,606

93,824,128

2.26%

41.54

61.44

8

Allied International Credit Corp.

597,894

6,938

1.16%

9.88

44,890

7.51%

13.62

3,708,868,433

76,517,287

2.06%

37.89

61.39

9

Progressive Financial* 

288,346

2,005

0.70%

5.92

21,013

7.29%

13.22

1,747,495,410

34,610,520

1.98%

36.38

55.51

10

Account Control Technology*

245,011

1,365

0.56%

4.74

17,996

7.34%

13.32

1,538,764,839

26,911,939

1.75%

32.12

50.19

11

Maximus

475,782

3,917

0.82%

7.01

30,914

6.50%

11.78

2,942,471,626

38,202,234

1.30%

23.85

42.64

12

A/R's

Administrative Resolutions

TAS

Total Accounts Serviced

*

Small Business Set-Aside
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Performance Indicator Summary for the Small Business

For the Period Ending:

Apr-04

Performance Indicator #3

Performance Indicator #2

Performance Indicator #1

Summary

Private Collection Agency

CIA

A/R

  A/R 

divided by 

CIA

10 Points 

Avail- able

Total 

Accounts 

Serviced

 TAS 

divided by 

CIA

20 Points 

Avail- able

CIB

Dollars 

Collected

Recovery 

Rate

70 Points 

Available

Total

Rank

Progressive Financial* 

33,356

317

0.95%

8.12

7,075

21.21%

20.00

235,998,089

8,598,277

3.64%

70.00

98.12

1

Account Control Technology*

34,359

402

1.17%

10.00

6,346

18.47%

17.42

244,994,790

7,127,829

2.91%

55.90

83.31

2

CIA

Current Inventory of Accounts

A/R's

Administrative Resolutions

TAS

Total Accounts Serviced

CIB

Current Inventory Balance

*

Small Business Set-Aside


