August 13, 2001

NOTE TO:

ALL COLLECTION AGENCIES

The Performance Statistics for the month ending July 31, 2001 are enclosed for your information. These documents reflect your overall performance and ranking in areas of importance under this ED Task Order.

Thank you,

Sharon Carter

SFA - Collections

Distribution:

Aman Collection Service, Inc.




Diversified Collection Services, Inc.




Financial Asset Management Systems, Inc.




NCO Financial Systems,Inc.




Nationwide Credit,Inc.




Maximus

Recovery Bureau Accounts Enterprises




Pioneer Credit Recovery,Inc.




USA Group,Inc.




Account Control Technology,Inc.




Van Ru Credit Corporation





Progressive Financial Services,Inc.




National Asset Management Enterprises
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Competitive Performance  & Continuous Surveillance

Performance Indicator Summary

For the Period Ending:

July 2001

Performance Indicator #3

Performance Indicator #2

Performance Indicator #1

Summary

Private Collection Agency

CIA

A/R

  A/R 

divided by 

CIA

10 Points 

Avail- able

Total 

Accounts 

Serviced

 TAS 

divided by 

CIA

20 Points 

Avail- able

CIB

Dollars 

Collected

Recovery 

Rate

70 Points 

Available

Total

Rank

Pioneer Credit Recovery

39,353

391

0.99%

9.49

5,305

13.48%

19.98

202,885,919

4,402,373

2.17%

70.00

99.47

1

Diversified Collection Services

39,281

351

0.89%

8.54

5,301

13.50%

20.00

201,997,892

4,142,471

2.05%

66.16

94.69

2

Van Ru Credit Corporation

39,272

342

0.87%

8.32

4,128

10.51%

15.58

202,582,764

2,601,580

1.28%

41.43

65.32

3

Financial Asset Management

39,535

331

0.84%

8.00

3,184

8.05%

11.94

203,543,302

2,660,524

1.31%

42.17

62.10

4

Recovery Bureau of America

39,449

413

1.05%

10.00

3,293

8.35%

12.37

200,705,286

2,428,068

1.21%

39.03

61.40

5

Nationwide Credit

39,481

333

0.84%

8.06

3,454

8.75%

12.97

203,279,924

2,374,471

1.17%

37.68

58.70

6

National Asset Management

39,506

256

0.65%

6.19

2,853

7.22%

10.70

203,553,980

2,497,903

1.23%

39.59

56.48

7

NCO Financial Systems

39,373

304

0.77%

7.37

3,751

9.53%

14.12

204,485,338

2,060,899

1.01%

32.51

54.01

8

USA Group

39,448

281

0.71%

6.80

3,129

7.93%

11.76

203,119,211

1,918,052

0.94%

30.46

49.02

9

Aman Collection Services

39,471

161

0%

3.90

2,563

6.49%

9.62

203,658,740

1,959,035

0.96%

31.03

44.55

10

Maximus

39,560

324

0.82%

7.82

2,225

5.62%

8.34

204,235,896

1,529,325

0.75%

24.16

40.31

11

Progressive Financial* 

19,735

36

0.18%

1.74

877

4.44%

6.59

100,904,700

733,420

0.73%

23.45

31.78

12

Account Control Technology*

19,799

23

0.12%

1.11

1,001

5.06%

7.49

101,378,841

606,795

0.60%

19.31

27.91

13

CIA

Current Inventory of Accounts

A/R's

Administrative Resolutions

TAS

Total Accounts Serviced

CIB

Current Inventory Balance

*

Small Business Set-Aside
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Competitive Performance  & Continuous Surveillance

Performance Indicator #1:  Dollars Collected (70 points)

For the Month Ending:

July 2001

During the 

Month

Tri-Annual Period (02/01-08/01)

Contract to Date (Month 6)

Collection Agency

Dollars 

Collected

Dollars 

Collected

Beginning 

Inventory: 

Accounts

Beginning 

Inventory: 

Balance

Recovery 

Rate

Dollars 

Collected

Total 

Transfers

Recovery 

Rate

Aman Collection Services

574,066.51

1,959,034.94

39,471

203,658,740

0.96%

1,959,034.94

421,006,180

0.47%

Diversified Collection Services

1,176,843.74

4,142,470.90

39,281

201,997,892

2.05%

4,142,470.90

420,979,080

0.98%

Financial Asset Management

775,515.64

2,660,524.14

39,535

203,543,302

1.31%

2,660,524.14

424,584,325

0.63%

NCO Financial Systems

551,890.10

2,060,898.61

39,373

204,485,338

1.01%

2,060,898.61

424,343,750

0.49%

Nationwide Credit

638,400.11

2,374,471.15

39,481

203,279,924

1.17%

2,374,471.15

423,200,641

0.56%

Maximus

539,630.44

1,529,324.90

39,560

204,235,896

0.75%

1,529,324.90

424,325,910

0.36%

Recovery Bureau of America

716,334.67

2,428,068.26

39,449

200,705,286

1.21%

2,428,068.26

419,591,595

0.58%

Pioneer Credit Recovery

1,205,271.64

4,402,373.00

39,353

202,885,919

2.17%

4,402,373.00

420,699,522

1.05%

USA Group

594,669.13

1,918,052.13

39,448

203,119,211

0.94%

1,918,052.13

424,390,973

0.45%

Account Control Technology*

184,060.81

606,794.91

19,799

101,378,841

0.60%

606,794.91

210,747,884

0.29%

Van Ru Credit Corporation

779,487.22

2,601,579.63

39,272

202,582,764

1.28%

2,601,579.63

424,443,548

0.61%

Progressive Financial* 

148,021.63

733,420.25

19,735

100,904,700

0.73%

733,420.25

210,554,210

0.35%

National Asset Management

846,102.65

2,497,902.97

39,506

203,553,980

1.23%

2,497,902.97

423,629,348

0.59%

  Total

8,730,294.29

29,914,915.79

473,263

2,436,331,793

1.23%

29,914,915.79

5,072,496,964

0.59%
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                    Competitive Performance  & Continuous Surveillance

                      Performance Indicator #2:  Account Servicing Percentage (ASP) (20 Points)

                      Performance Indicator #3:  Adminstrative Resolution Percentage (ARP) (10 Points)

                        Approved Litigation Accounts - ALA

                         Administrative Resolutions - AR

                           Accounts With Payments - AWP

For the Month Ending:

July 2001

Number of Accounts

For the Month

Tri-Annual Period (02/01-08/01)

Contract to Date

Contract Percentages

Collection Agency

ALA

AR

AWP

ALA

AR

AWP

CIA

ARP #3

Total 

Accounts 

Serviced

ASP #2

ALA

AR

AWP

Aman Collection Services

3

81

716

27

          

 

161

       

 

2,375

39,471

0

2,563

6.49%

27

161

2,375

Diversified Collection Services

0

88

2,256

4

            

 

351

       

 

4,946

39,281

0

5,301

13.50%

4

351

4,946

Financial Asset Management

0

86

1,044

-

         

 

331

       

 

2,853

39,535

0

3,184

8.05%

0

331

2,853

NCO Financial Systems

5

81

1,454

6

            

 

304

       

 

3,441

39,373

0

3,751

9.53%

6

304

3,441

Nationwide Credit

0

108

1,044

-

         

 

333

       

 

3,121

39,481

0

3,454

8.75%

0

333

3,121

Maximus

0

170

587

-

         

 

324

       

 

1,901

39,560

0

2,225

5.62%

0

324

1,901

Recovery Bureau of America

0

105

1,040

-

         

 

413

       

 

2,880

39,449

0

3,293

8.35%

0

413

2,880

Pioneer Credit Recovery

0

116

1,997

1

            

 

391

       

 

4,913

39,353

0

5,305

13.48%

1

391

4,913

USA Group

0

81

1,071

-

         

 

281

       

 

2,848

39,448

0

3,129

7.93%

0

281

2,848

Account Control Technology*

0

21

314

-

         

 

23

         

 

978

19,799

0

1,001

5.06%

0

23

978

Van Ru Credit Corporation

0

84

1,427

1

            

 

342

       

 

3,785

39,272

0

4,128

10.51%

1

342

3,785

Progressive Financial* 

0

1

233

-

         

 

36

         

 

841

19,735

0

877

4.44%

0

36

841

National Asset Management

0

115

1,006

1

            

 

256

       

 

2,596

39,506

0

2,853

7.22%

1

256

2,596

TOTAL

8

1,137

14,189

40

3,546

37,478

473,263

0

41,064

1

40

3,546

37,478


