August 10, 2004

NOTE TO:

ALL COLLECTION AGENCIES

The Performance Statistics for the month ending July 31, 2004 are enclosed for your information. These documents reflect your overall performance and ranking in areas of importance under this ED Task Order.

Thank you,

Sharon Carter

SFA - Collections

Distribution:

Aman Collection Service, Inc.




Diversified Collection Services, Inc.




Financial Asset Management Systems, Inc.




NCO Financial Systems,Inc.




Nationwide Credit,Inc.




Maximus

Allied International Credit Corp.




Pioneer Credit Recovery,Inc.




Account Control Technology,Inc.




Van Ru Credit Corporation





Progressive Financial Services,Inc.




National Asset Management Enterprises

[image: image1.wmf]                    United States Department of Education

                    Competitive Performance  & Continuous Surveillance

                      Performance Indicator #2:  Account Servicing Percentage (ASP) (20 Points)

                      Performance Indicator #3:  Adminstrative Resolution Percentage (ARP) (10 Points)

                        Approved Litigation Accounts - ALA

                         Administrative Resolutions - AR

                           Accounts With Payments - AWP

For the Month Ending:

July 2004

Number of Accounts

For the Month

Tri-Annual Period (05/04-08/04)

Contract to Date

Contract Percentages

Collection Agency

ALA

AR

AWP

ALA

AR

AWP

CIA

ARP #3

Total 

Accounts 

Serviced

ASP #2

ALA

AR

AWP

Aman Collection Services

0

230

10,293

-

            

 

695

        

 

13,859

107,916

0

14,554

13.49%

62

5,741

45,697

Diversified Collection Services

16

437

46,691

22

             

 

1,650

     

 

56,730

227,899

0

58,402

25.63%

309

17,290

143,712

Financial Asset Management

0

319

17,425

-

            

 

1,059

     

 

22,697

124,441

0

23,756

19.09%

1

10,485

68,537

NCO Financial Systems

3

222

13,068

9

               

 

685

        

 

17,347

102,364

0

18,041

17.62%

55

7,085

57,074

Nationwide Credit

0

155

12,677

-

            

 

675

        

 

16,842

110,066

0

17,517

15.91%

1

7,430

57,102

Allied International Credit Corp.

0

314

8,842

-

            

 

856

        

 

11,587

100,740

0

12,443

12.35%

1

7,794

41,095

Pioneer Credit Recovery

0

368

27,408

-

            

 

982

        

 

35,258

167,010

0

36,240

21.70%

2

10,649

114,980

Account Control Technology*

1

54

4,541

1

               

 

126

        

 

5,708

31,912

0

5,835

18.28%

3

1,491

18,222

Van Ru Credit Corporation

0

367

20,780

-

            

 

994

        

 

26,803

131,630

0

27,797

21.12%

2

10,537

78,260

Progressive Financial* 

0

65

4,561

-

            

 

218

        

 

5,953

33,492

0

6,171

18.43%

0

2,223

20,448

National Asset Management

0

368

16,968

-

            

 

891

        

 

21,483

127,571

0

22,374

17.54%

6

8,410

61,829

TOTAL

20

2,899

183,254

32

8,831

234,267

1,265,041

0

243,130

2

442

89,135

706,956
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Competitive Performance  & Continuous Surveillance

Performance Indicator #1:  Dollars Collected (70 points)

For the Month Ending:

July 2004

During the Month 

Tri-Annual Period 05/04-08/04)

Contract to Date (Month 41)

Collection Agency

Dollars 

Collected

Ending 

Inventory 

Account 

Balance

Ending Inventory 

Balance

Dollars Collected

Beginning 

Inventory: 

Accounts

Beginning 

Inventory: 

Balance

Recovery 

Rate

Dollars Collected

Total Transfers

Recovery 

Rate

Aman Collection Services

4,623,324.18

170,205

1,258,094,848

13,575,127.37

107,916

799,732,676

1.70%

107,399,255.77

3,215,806,662

3.34%

Diversified Collection Services

23,034,968.30

243,523

1,995,306,209

59,113,501.76

227,899

1,796,321,738

3.29%

406,026,054.86

6,448,838,239

6.30%

Financial Asset Management

8,046,624.38

173,812

1,286,188,264

21,372,213.06

124,441

916,370,994

2.33%

174,951,702.01

4,187,058,572

4.18%

NCO Financial Systems

5,649,918.96

171,618

1,262,687,134

17,315,957.00

102,364

761,004,558

2.28%

130,758,030.85

3,619,342,087

3.61%

Nationwide Credit

6,059,746.41

160,605

1,220,070,759

17,509,054.83

110,066

832,544,635

2.10%

126,718,438.63

3,581,562,618

3.54%

Allied International Credit Corp.

4,214,244.05

167,384

1,210,170,580

7,568,155.90

100,740

725,087,749

1.04%

84,085,443.25

3,080,989,236

2.73%

Pioneer Credit Recovery

11,258,954.63

217,328

1,657,024,226

32,309,934.89

167,010

1,275,666,991

2.53%

275,424,798.11

5,303,986,516

5.19%

Account Control Technology*

1,953,787.81

59,762

425,824,694

5,682,514.20

31,912

234,151,808

2.43%

32,594,452.82

1,116,661,545

2.92%

Van Ru Credit Corporation

10,050,482.77

217,764

1,632,431,266

28,484,533.16

131,630

995,560,403

2.86%

198,099,556.32

4,153,727,681

4.77%

Progressive Financial* 

2,038,583.30

63,065

450,701,120

6,321,986.42

33,492

246,049,164

2.57%

40,932,506.18

1,260,805,704

3.25%

National Asset Management

6,856,095.26

187,410

1,379,149,048

19,624,783.88

127,571

938,479,237

2.09%

147,648,323.50

3,798,505,994

3.89%

  Total

83,786,730.05

1,832,476

13,777,648,148

228,877,762.47

1,265,041

9,520,969,953

2.40%

1,724,638,562.31

39,767,284,854

4.34%
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Competitive Performance  & Continuous Surveillance

Performance Indicator Summary

For the Period Ending:

Jul-04

Performance Indicator #3

Performance Indicator #2

Performance Indicator #1

Summary

Private Collection Agency

CIA

A/R

  A/R 

divided 

by CIA

10 Points 

Avail- 

able

Total 

Accounts 

Serviced

 TAS 

divided 

by CIA

20 Points 

Avail- 

able

CIB

Dollars 

Collected

Recovery 

Rate

70 Points 

Available

Total

Rank

Diversified Collection Services

227,899

1,650

0.72%

8.51

58,402

25.63%

20.00

1,796,321,738

59,113,502

3.29%

70.00

98.51

1

Van Ru Credit Corporation

131,630

994

0.76%

8.87

27,797

21.12%

16.48

995,560,403

28,484,533

2.86%

60.86

86.22

2

Pioneer Credit Recovery

167,010

982

0.59%

6.91

36,240

21.70%

16.94

1,275,666,991

32,309,935

2.53%

53.88

77.72

3

Financial Asset Management

124,441

1,059

0.85%

10.00

23,756

19.09%

14.90

916,370,994

21,372,213

2.33%

49.61

74.51

4

NCO Financial Systems

102,364

685

0.67%

7.86

18,041

17.62%

13.75

761,004,558

17,315,957

2.28%

48.40

70.02

5

National Asset Management

127,571

891

0.70%

8.21

22,374

17.54%

13.69

938,479,237

19,624,784

2.09%

44.48

66.38

6

Nationwide Credit

110,066

675

0.61%

7.21

17,517

15.91%

12.42

832,544,635

17,509,055

2.10%

44.74

64.36

7

Aman Collection Services

107,916

695

0.64%

7.57

14,554

13.49%

10.53

799,732,676

13,575,127

1.70%

36.11

54.20

8

Allied International Credit Corp.

100,740

856

0.85%

9.98

12,443

12.35%

9.64

725,087,749

7,568,156

1.04%

22.20

41.83

9

CIA

Current Inventory of Accounts

A/R's

Administrative Resolutions

TAS

Total Accounts Serviced

CIB

Current Inventory Balance

*

Small Business Set-Aside
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Competitive Performance  & Continuous Surveillance

Performance Indicator Summary for the Small Business

For the Period Ending:

Jul-04

Performance Indicator #3

Performance Indicator #2

Performance Indicator #1

Summary

Private Collection Agency

CIA

A/R

  A/R 

divided by 

CIA

10 Points 

Avail- able

Total 

Accounts 

Serviced

 TAS 

divided by 

CIA

20 Points 

Avail- able

CIB

Dollars 

Collected

Recovery 

Rate

70 Points 

Available

Total

Rank

Progressive Financial* 

33,492

218

0.65%

10.00

6,171

18.43%

20.00

246,049,164

6,321,986

2.57%

70.00

100.00

1

Account Control Technology*

31,912

126

0.39%

6.07

5,835

18.28%

19.85

234,151,808

5,682,514

2.43%

66.12

92.03

2

CIA

Current Inventory of Accounts

A/R's

Administrative Resolutions

TAS

Total Accounts Serviced

CIB

Current Inventory Balance

*

Small Business Set-Aside
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Performance Indicator Summary

Bonus Calculation Measures:

Jul-04

Private Collection Agency

Total 

Accounts 

A/R's

  A/R's 

to 

Accounts 

10 

Points 

Avail- 

able

TAS

 TAS to 

Accounts 

20 

Points 

Avail- 

able

Total Balances 

Dollars 

Collected

Dollars 

Collected 

to Balances

70 

Points 

Availabl

e

Total

Rank

Diversified Collection Services

1,559,554

17,290

1.11%

9.94

161,311

10.34%

20.00

10,898,655,661

406,026,055

3.73%

70.00

99.94

1

Pioneer Credit Recovery

1,370,688

10,649

0.78%

6.96

125,631

9.17%

17.72

8,993,363,067

275,424,798

3.06%

57.54

82.23

2

Van Ru Credit Corporation

1,073,393

10,537

0.98%

8.80

88,799

8.27%

16.00

7,044,437,324

198,099,556

2.81%

52.84

77.63

3

Financial Asset Management

982,738

10,485

1.07%

9.56

79,023

8.04%

15.55

6,441,782,270

174,951,702

2.72%

51.03

76.14

4

National Asset Management

884,929

8,410

0.95%

8.52

70,245

7.94%

15.35

5,775,216,149

147,648,324

2.56%

48.04

71.90

5

NCO Financial Systems

840,366

7,085

0.84%

7.56

64,214

7.64%

14.78

5,459,320,836

130,758,031

2.40%

45.00

67.34

6

Nationwide Credit

834,350

7,430

0.89%

7.98

64,533

7.73%

14.96

5,508,907,274

126,718,439

2.30%

43.22

66.16

7

Aman Collection Services

748,853

5,741

0.77%

6.87

51,500

6.88%

13.30

4,948,125,282

107,399,256

2.17%

40.78

60.95

8

Allied International Credit Corp.

698,634

7,794

1.12%

10.00

48,890

7.00%

13.53

4,433,956,182

84,085,443

1.90%

35.63

59.16

9

Progressive Financial* 

321,838

2,223

0.69%

6.19

22,671

7.04%

13.62

1,993,544,574

40,932,506

2.05%

38.58

58.39

10

Account Control Technology*

276,923

1,491

0.54%

4.83

19,716

7.12%

13.77

1,772,916,647

32,594,453

1.84%

34.54

53.14

11

A/R's

Administrative Resolutions

TAS

Total Accounts Serviced

*

Small Business Set-Aside


