October 12, 2001

NOTE TO:

ALL COLLECTION AGENCIES

The Performance Statistics for the month ending September 30, 2001 are enclosed for your information. These documents reflect your overall performance and ranking in areas of importance under this ED Task Order.

Thank you,

Sharon Carter

SFA - Collections

Distribution:

Aman Collection Service, Inc.




Diversified Collection Services, Inc.




Financial Asset Management Systems, Inc.




NCO Financial Systems,Inc.




Nationwide Credit,Inc.




Maximus

Recovery Bureau Accounts Enterprises




Pioneer Credit Recovery,Inc.




USA Group,Inc.




Account Control Technology,Inc.




Van Ru Credit Corporation





Progressive Financial Services,Inc.




National Asset Management Enterprises
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Competitive Performance  & Continuous Surveillance

Performance Indicator Summary

For the Period Ending:

Sept 2001

Performance Indicator #3

Performance Indicator #2

Performance Indicator #1

Summary

Private Collection Agency

CIA

A/R

  A/R 

divided by 

CIA

10 Points 

Avail- able

Total 

Accounts 

Serviced

 TAS 

divided by 

CIA

20 Points 

Avail- able

CIB

Dollars 

Collected

Recovery 

Rate

70 Points 

Available

Total

Rank

Diversified Collection Services

61,458

56

0.09%

2.81

5,353

8.71%

20.00

340,669,396

1,405,937

0.41%

70.00

92.81

1

Pioneer Credit Recovery

60,680

100

0.16%

5.08

4,278

7.05%

16.19

334,551,657

1,187,627

0.35%

60.21

81.48

2

Financial Asset Management

61,933

134

0.22%

6.66

2,163

3.49%

8.02

347,100,287

815,739

0.24%

39.86

54.54

3

Van Ru Credit Corporation

61,027

78

0.13%

3.94

2,921

4.79%

10.99

340,747,486

770,641

0.23%

38.36

53.29

4

Aman Collection Services

60,359

196

0.32%

10.00

2,096

3.47%

7.97

334,490,593

634,595

0.19%

32.18

50.15

5

NCO Financial Systems

61,395

70

0.11%

3.51

3,312

5.39%

12.39

342,610,994

637,089

0.19%

31.54

47.44

6

USA Group

62,749

119

0.19%

5.84

2,472

3.94%

9.05

349,665,049

657,214

0.19%

31.88

46.77

7

Nationwide Credit

61,176

65

0.11%

3.27

2,506

4.10%

9.41

339,984,262

624,045

0.18%

31.13

43.81

8

National Asset Management

67,234

64

0.10%

2.93

2,399

3.57%

8.19

367,695,148

708,578

0.19%

32.69

43.81

9

Recovery Bureau of America

61,894

103

0.17%

5.12

2,072

3.35%

7.69

338,756,056

595,949

0.18%

29.84

42.65

10

Progressive Financial* 

34,787

30

0.09%

2.66

706

2.03%

4.66

181,342,053

233,425

0.13%

21.83

29.15

11

Maximus

74,925

73

0.10%

3.00

1,423

1.90%

4.36

409,907,523

513,304

0.13%

21.24

28.60

12

Account Control Technology*

36,913

9

0.02%

0.75

737

2.00%

4.58

198,784,409

214,548

0.11%

18.31

23.64

13

CIA

Current Inventory of Accounts

A/R's

Administrative Resolutions

TAS

Total Accounts Serviced

CIB

Current Inventory Balance

*

Small Business Set-Aside
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Performance Indicator #1:  Dollars Collected (70 points)

For the Month Ending:

Sept 2001

During the 

Month

Tri-Annual Period (09/01-12/01)

Contract to Date (Month 8)

Collection Agency

Dollars Collected

Dollars Collected

Beginning 

Inventory: 

Accounts

Beginning Inventory: 

Balance

Recovery Rate

Dollars Collected

Total Transfers

Recovery 

Rate

Aman Collection Services

634,594.80

634,594.80

60,359

334,490,593

0.19%

3,342,900.71

421,006,180

0.79%

Diversified Collection Services

1,405,937.34

1,405,937.34

61,458

340,669,396

0.41%

7,315,836.24

420,979,080

1.74%

Financial Asset Management

815,738.89

815,738.89

61,933

347,100,287

0.24%

4,555,857.78

424,584,325

1.07%

NCO Financial Systems

637,088.55

637,088.55

61,395

342,610,994

0.19%

3,558,375.67

424,343,750

0.84%

Nationwide Credit

624,045.30

624,045.30

61,176

339,984,262

0.18%

3,889,433.93

423,200,641

0.92%

Maximus

513,304.15

513,304.15

74,925

409,907,523

0.13%

2,491,972.26

424,325,910

0.59%

Recovery Bureau of America

595,949.01

595,949.01

61,894

338,756,056

0.18%

3,898,422.14

419,591,595

0.93%

Pioneer Credit Recovery

1,187,627.15

1,187,627.15

60,680

334,551,657

0.35%

7,305,558.72

420,699,522

1.74%

USA Group

657,214.46

657,214.46

62,749

349,665,049

0.19%

3,337,685.03

424,390,973

0.79%

Account Control Technology*

214,547.54

214,547.54

36,913

198,784,409

0.11%

1,073,883.57

210,747,884

0.51%

Van Ru Credit Corporation

770,640.53

770,640.53

61,027

340,747,486

0.23%

4,312,993.42

424,443,548

1.02%

Progressive Financial* 

233,425.07

233,425.07

34,787

181,342,053

0.13%

1,256,631.42

210,554,210

0.60%

National Asset Management

708,577.59

708,577.59

67,234

367,695,148

0.19%

4,062,100.85

423,629,348

0.96%

  Total

8,998,690.38

8,998,690.38

766,530

4,226,304,913

0.21%

50,401,651.74

5,072,496,964

0.99%
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                      Performance Indicator #2:  Account Servicing Percentage (ASP) (20 Points)

                      Performance Indicator #3:  Adminstrative Resolution Percentage (ARP) (10 Points)

                        Approved Litigation Accounts - ALA

                         Administrative Resolutions - AR

                           Accounts With Payments - AWP

For the Month Ending:

Sept 2001

Number of Accounts

For the Month

Tri-Annual Period (09/01-12/01)

Contract to Date

Contract Percentages

Collection Agency

ALA

AR

AWP

ALA

AR

AWP

CIA

ARP #3

Total 

Accounts 

Serviced

ASP #2

ALA

AR

AWP

Aman Collection Services

3

196

1,897

3

            

 

196

        

 

1,897

39,471

0

2,096

5.31%

30

421

3,666

Diversified Collection Services

0

56

5,297

-

         

 

56

          

 

5,297

39,281

0

5,353

13.63%

5

637

7,893

Financial Asset Management

0

134

2,029

-

         

 

134

        

 

2,029

39,535

0

2,163

5.47%

0

647

4,437

NCO Financial Systems

1

70

3,241

1

            

 

70

          

 

3,241

39,373

0

3,312

8.41%

7

516

5,332

Nationwide Credit

0

65

2,441

-

         

 

65

          

 

2,441

39,481

0

2,506

6.35%

0

503

4,956

Maximus

0

73

1,350

-

         

 

73

          

 

1,350

39,560

0

1,423

3.60%

0

468

3,016

Recovery Bureau of America

0

103

1,969

-

         

 

103

        

 

1,969

39,449

0

2,072

5.25%

0

685

4,223

Pioneer Credit Recovery

0

100

4,178

-

         

 

100

        

 

4,178

39,353

0

4,278

10.87%

1

722

7,414

USA Group

0

119

2,353

-

         

 

119

        

 

2,353

39,448

0

2,472

6.27%

0

454

4,392

Account Control Technology*

0

9

728

-

         

 

9

            

 

728

19,799

0

737

3.72%

0

56

1,422

Van Ru Credit Corporation

0

78

2,843

-

         

 

78

          

 

2,843

39,272

0

2,921

7.44%

1

532

5,461

Progressive Financial* 

0

30

676

-

         

 

30

          

 

676

19,735

0

706

3.58%

0

76

1,437

National Asset Management

0

64

2,335

-

         

 

64

          

 

2,335

39,506

0

2,399

6.07%

1

473

4,177

TOTAL

4

1,097

31,337

4

1,097

31,337

473,263

0

32,438

1

45

6,190

57,826
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Performance Indicator Summary for the Small Business

For the Period Ending:

Sep-01

Performance Indicator #3

Performance Indicator #2

Performance Indicator #1

Summary

Private Collection Agency

CIA

A/R

  A/R 

divided by 

CIA

10 Points 

Avail- able

Total 

Accounts 

Serviced

 TAS 

divided by 

CIA

20 Points 

Avail- able

CIB

Dollars 

Collected

Recovery 

Rate

70 Points 

Available

Total

Rank

Progressive Financial* 

34,787

30

0.09%

10.00

706

2.03%

20.00

181,342,053

233,425

0.13%

70.00

100.00

1

Account Control Technology*

36,913

9

0.02%

2.83

737

2.00%

19.68

198,784,409

214,548

0.11%

58.69

81.20

2

CIA

Current Inventory of Accounts

A/R's

Administrative Resolutions

TAS

Total Accounts Serviced

CIB

Current Inventory Balance

*

Small Business Set-Aside


