November 13, 2002

NOTE TO:

ALL COLLECTION AGENCIES

The Performance Statistics for the month ending October 31, 2002 are enclosed for your information. These documents reflect your overall performance and ranking in areas of importance under this ED Task Order.

Thank you,

Sharon Carter

SFA - Collections

Distribution:

Aman Collection Service, Inc.




Diversified Collection Services, Inc.




Financial Asset Management Systems, Inc.




NCO Financial Systems,Inc.




Nationwide Credit,Inc.




Maximus

Allied International Credit Corp.




Pioneer Credit Recovery,Inc.




Account Control Technology,Inc.




Van Ru Credit Corporation





Progressive Financial Services,Inc.




National Asset Management Enterprises
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Competitive Performance  & Continuous Surveillance

Performance Indicator Summary

For the Period Ending:

Oct-02

Performance Indicator #3

Performance Indicator #2

Performance Indicator #1

Summary

Private Collection Agency

CIA

A/R

  A/R 

divided 

by CIA

10 Points 

Avail- 

able

Total 

Accounts 

Serviced

 TAS 

divided 

by CIA

20 Points 

Avail- 

able

CIB

Dollars 

Collected

Recovery 

Rate

70 Points 

Available

Total

Rank

Diversified Collection Services

195,112

707

0.36%

6.61

32,151

16.48%

20.00

1,347,742,150

15,311,827

1.14%

70.00

96.61

1

Financial Asset Management

108,034

482

0.45%

8.14

15,438

14.29%

17.34

713,493,732

7,462,697

1.05%

64.44

89.93

2

Van Ru Credit Corporation

121,700

527

0.43%

7.90

16,276

13.37%

16.23

812,994,595

7,873,804

0.97%

59.67

83.80

3

NCO Financial Systems

94,262

311

0.33%

6.02

11,878

12.60%

15.29

622,799,280

6,238,499

1.00%

61.72

83.03

4

Pioneer Credit Recovery

197,614

253

0.13%

2.34

27,970

14.15%

17.18

1,254,055,424

12,584,314

1.00%

61.83

81.34

5

National Asset Management

94,045

312

0.33%

6.05

13,932

14.81%

17.98

624,684,731

5,534,368

0.89%

54.59

78.62

6

Nationwide Credit

90,395

237

0.26%

4.78

11,346

12.55%

15.23

603,956,052

5,322,875

0.88%

54.30

74.32

7

Maximus

32,435

107

0.33%

6.02

4,501

13.88%

16.84

210,470,938

1,691,642

0.80%

49.52

72.38

8

Allied International Credit Corp.

68,223

374

0.55%

10.00

8,118

11.90%

14.44

450,222,446

3,228,860

0.72%

44.19

68.63

9

Aman Collection Services

90,330

342

0.38%

6.91

9,368

10.37%

12.59

601,725,044

4,637,456

0.77%

47.49

66.98

10

CIA

Current Inventory of Accounts

A/R's

Administrative Resolutions

TAS

Total Accounts Serviced

CIB

Current Inventory Balance

*

Small Business Set-Aside
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Performance Indicator Summary for the Small Business

For the Period Ending:

Oct-02

Performance Indicator #3

Performance Indicator #2

Performance Indicator #1

Summary

Private Collection Agency

CIA

A/R

  A/R 

divided by 

CIA

10 Points 

Avail- able

Total 

Accounts 

Serviced

 TAS 

divided by 

CIA

20 Points 

Avail- able

CIB

Dollars 

Collected

Recovery 

Rate

70 Points 

Available

Total

Rank

Account Control Technology*

18,008

38

0.21%

6.44

2,882

16.00%

20.00

120,302,551

1,137,695

0.95%

70.00

96.44

1

Progressive Financial* 

24,726

81

0.33%

10.00

3,583

14.49%

18.11

154,310,002

1,395,814

0.90%

66.95

95.06

2

CIA

Current Inventory of Accounts

A/R's

Administrative Resolutions

TAS

Total Accounts Serviced

CIB

Current Inventory Balance

*

Small Business Set-Aside
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Performance Indicator #1:  Dollars Collected (70 points)

For the Month Ending:

Oct 2002

During the Month 

Tri-Annual Period (09/02-12/02)

Contract to Date (Month 21)

Collection Agency

Dollars 

Collected

Ending 

Inventory 

Account 

Balance

Ending Inventory 

Balance

Dollars Collected

Beginning 

Inventory: 

Accounts

Beginning 

Inventory: 

Balance

Recovery 

Rate

Dollars 

Collected

Total Transfers

Recovery 

Rate

Aman Collection Services

2,655,407.22

145,816

920,737,043

4,637,455.62

90,330

601,725,044

0.77%

23,349,053.43

1,229,998,204

1.90%

Diversified Collection Services

8,263,613.96

213,984

1,478,815,246

15,311,826.97

195,112

1,347,742,150

1.14%

68,603,950.50

2,396,067,192

2.86%

Financial Asset Management

3,883,756.83

152,242

967,621,399

7,462,697.30

108,034

713,493,732

1.05%

35,846,305.43

1,655,362,914

2.17%

NCO Financial Systems

3,545,880.48

143,160

900,309,328

6,238,498.52

94,262

622,799,280

1.00%

29,377,253.69

1,424,543,295

2.06%

Nationwide Credit

3,041,270.62

135,561

863,607,979

5,322,875.14

90,395

603,956,052

0.88%

27,520,106.59

1,417,535,748

1.94%

Maximus

981,100.03

51,117

318,459,647

1,691,641.63

32,435

210,470,938

0.80%

11,898,370.57

670,711,540

1.77%

Allied International Credit Corp.

1,947,551.03

108,445

685,729,169

3,228,859.61

68,223

450,222,446

0.72%

20,412,372.15

1,218,812,825

1.67%

Pioneer Credit Recovery

6,932,927.82

165,518

1,073,742,220

12,584,313.98

197,614

1,254,055,424

1.00%

64,176,104.17

2,293,884,935

2.80%

Account Control Technology*

632,726.67

33,490

205,931,589

1,137,694.54

18,008

120,302,551

0.95%

6,392,409.07

372,072,973

1.72%

Van Ru Credit Corporation

4,412,549.21

193,914

1,226,031,993

7,873,804.05

121,700

812,994,595

0.97%

39,712,430.84

1,596,804,152

2.49%

Progressive Financial* 

838,182.48

47,015

280,576,793

1,395,813.56

24,726

154,310,002

0.90%

7,632,653.42

430,889,432

1.77%

National Asset Management

3,060,039.92

141,155

895,464,836

5,534,368.20

94,045

624,684,731

0.89%

28,356,804.88

1,410,636,956

2.01%

  Total

40,195,006.27

1,531,417

9,817,027,242

72,419,849.12

1,134,884

7,516,756,946

0.96%

363,277,814.74

16,117,320,165

2.25%
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                      Performance Indicator #2:  Account Servicing Percentage (ASP) (20 Points)

                      Performance Indicator #3:  Adminstrative Resolution Percentage (ARP) (10 Points)

                        Approved Litigation Accounts - ALA

                         Administrative Resolutions - AR

                           Accounts With Payments - AWP

For the Month Ending:

Oct  2002

Number of Accounts

For the Month

Tri-Annual Period (09/02-12/02)

Contract to Date

Contract Percentages

Collection Agency

ALA

AR

AWP

ALA

AR

AWP

CIA

ARP #3

Total 

Accounts 

Serviced

ASP #2

ALA

AR

AWP

Aman Collection Services

0

235

7,684

-

            

 

342

        

 

9,026

57,488

0

9,368

16.30%

42

2,132

19,189

Diversified Collection Services

8

498

28,417

19

             

 

707

        

 

31,425

181,621

0

32,151

17.70%

98

5,296

52,137

Financial Asset Management

0

260

13,055

-

            

 

482

        

 

14,956

101,877

0

15,438

15.15%

0

3,789

28,255

NCO Financial Systems

1

218

9,657

1

               

 

311

        

 

11,566

74,576

0

11,878

15.93%

13

2,707

23,475

Nationwide Credit

0

153

9,269

-

            

 

237

        

 

11,109

81,859

0

11,346

13.86%

0

2,754

25,005

Maximus

0

71

3,534

-

            

 

107

        

 

4,394

47,876

0

4,501

9.40%

0

1,355

12,019

Allied International Credit Corp.

1

235

6,546

1

               

 

374

        

 

7,743

61,743

0

8,118

13.15%

1

2,982

18,920

Pioneer Credit Recovery

0

133

23,782

-

            

 

253

        

 

27,717

172,759

0

27,970

16.19%

2

4,064

51,989

Account Control Technology*

0

35

2,186

-

            

 

38

          

 

2,844

15,979

0

2,882

18.04%

0

310

5,861

Van Ru Credit Corporation

0

386

13,265

-

            

 

527

        

 

15,749

95,032

0

16,276

17.13%

1

3,589

29,847

Progressive Financial* 

0

38

2,974

-

            

 

81

          

 

3,502

19,971

0

3,583

17.94%

0

646

7,369

National Asset Management

0

171

11,906

-

            

 

312

        

 

13,620

74,076

0

13,932

18.81%

3

2,645

25,073

TOTAL

10

2,433

132,275

21

3,771

153,651

984,857

0

157,443

2

160

32,269

299,139
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Performance Indicator Summary

Bonus Calculation Measures:

Oct-02

Private Collection Agency

Total 

Accounts 

Tranfered

A/R's

  A/R's to 

Accounts 

Transfered

10 Points 

Avail- 

able

TAS

 TAS to 

Accounts 

Transfere

d

20 

Points 

Avail- 

able

Total Balances 

Transfered

Dollars 

Collected

Dollars 

Collected 

to 

Balances 

Transferr

ed

70 

Points 

Availabl

e

Total

Rank

Diversified Collection Services

581,914

5,296

0.91%

9.20

57,531

9.89%

20.00

3,555,408,688

68,603,951

1.93%

70.00

99.20

1

Pioneer Credit Recovery

592,286

4,064

0.69%

6.93

56,055

9.46%

19.15

3,462,533,377

64,176,104

1.85%

67.24

93.32

2

Van Ru Credit Corporation

387,924

3,589

0.93%

9.35

33,437

8.62%

17.44

2,310,560,436

39,712,431

1.72%

62.35

89.14

3

Financial Asset Management

384,444

3,789

0.99%

9.96

32,044

8.34%

16.86

2,269,317,498

35,846,305

1.58%

57.30

84.13

4

NCO Financial Systems

331,515

2,707

0.82%

8.25

26,195

7.90%

15.98

1,960,977,218

29,377,254

1.50%

54.35

78.58

5

National Asset Management

339,096

2,645

0.78%

7.88

27,721

8.17%

16.54

1,983,493,188

28,356,805

1.43%

51.86

76.28

6

Nationwide Credit

338,857

2,754

0.81%

8.21

27,759

8.19%

16.57

1,999,898,386

27,520,107

1.38%

49.92

74.71

7

Aman Collection Services

293,662

2,132

0.73%

7.34

21,363

7.27%

14.72

1,743,594,737

23,349,053

1.34%

48.58

70.63

8

Allied International Credit Corp.

301,344

2,982

0.99%

10.00

21,903

7.27%

14.70

1,728,629,270

20,412,372

1.18%

42.84

67.54

9

Progressive Financial* 

120,716

646

0.54%

5.41

8,015

6.64%

13.43

654,335,645

7,632,653

1.17%

42.32

61.16

10

Maximus

240,790

1,355

0.56%

5.69

13,374

5.55%

11.24

1,356,331,429

11,898,371

0.88%

31.82

48.75

11

Account Control Technology*

119,598

310

0.26%

2.62

6,171

5.16%

10.44

684,973,880

6,392,409

0.93%

33.86

46.91

12

A/R's

Administrative Resolutions

TAS

Total Accounts Serviced

*

Small Business Set-Aside



