November 12, 2003

NOTE TO:

ALL COLLECTION AGENCIES

The Performance Statistics for the month ending October 31, 2003 are enclosed for your information. These documents reflect your overall performance and ranking in areas of importance under this ED Task Order.

Thank you,

Sharon Carter

SFA - Collections

Distribution:

Aman Collection Service, Inc.




Diversified Collection Services, Inc.




Financial Asset Management Systems, Inc.




NCO Financial Systems,Inc.




Nationwide Credit,Inc.




Maximus

Allied International Credit Corp.




Pioneer Credit Recovery,Inc.




Account Control Technology,Inc.




Van Ru Credit Corporation





Progressive Financial Services,Inc.




National Asset Management Enterprises
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Competitive Performance  & Continuous Surveillance

Performance Indicator Summary

For the Period Ending:

Oct-03

Performance Indicator #3

Performance Indicator #2

Performance Indicator #1

Summary

Private Collection Agency

CIA

A/R

  A/R 

divided 

by CIA

10 Points 

Avail- 

able

Total 

Accounts 

Serviced

 TAS 

divided 

by CIA

20 Points 

Avail- 

able

CIB

Dollars 

Collected

Recovery 

Rate

70 Points 

Available

Total

Rank

Diversified Collection Services

174,646

1,293

0.74%

10.00

48,095

27.54%

20.00

1,325,056,387

36,586,359

2.76%

70.00

100.00

1

National Asset Management

84,050

563

0.67%

9.05

18,247

21.71%

15.77

599,455,675

14,393,644

2.40%

60.87

85.69

2

Allied International Credit Corp.

49,188

333

0.68%

9.14

10,327

20.99%

15.25

350,238,533

7,907,288

2.26%

57.24

81.63

3

Aman Collection Services

52,207

309

0.59%

7.99

12,012

23.01%

16.71

413,603,011

9,037,278

2.19%

55.39

80.10

4

Van Ru Credit Corporation

99,389

514

0.52%

6.99

22,258

22.39%

16.26

709,664,273

14,870,839

2.10%

53.12

76.37

5

Pioneer Credit Recovery

141,455

681

0.48%

6.50

30,109

21.29%

15.46

1,004,969,575

20,376,936

2.03%

51.40

73.37

6

NCO Financial Systems

80,945

431

0.53%

7.19

15,825

19.55%

14.20

573,310,761

10,438,947

1.82%

46.16

67.55

7

Financial Asset Management

114,146

739

0.65%

8.74

21,016

18.41%

13.37

815,372,305

14,337,790

1.76%

44.58

66.70

8

Nationwide Credit

76,298

388

0.51%

6.87

15,475

20.28%

14.73

563,824,855

9,716,095

1.72%

43.69

65.29

9

Maximus

77,376

317

0.41%

5.53

7,892

10.20%

7.41

532,636,710

3,303,177

0.62%

15.72

28.66

10

CIA

Current Inventory of Accounts

A/R's

Administrative Resolutions

TAS

Total Accounts Serviced

CIB

Current Inventory Balance

*

Small Business Set-Aside
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Competitive Performance  & Continuous Surveillance

Performance Indicator Summary for the Small Business

For the Period Ending:

Oct-03

Performance Indicator #3

Performance Indicator #2

Performance Indicator #1

Summary

Private Collection Agency

CIA

A/R

  A/R 

divided by 

CIA

10 Points 

Avail- able

Total 

Accounts 

Serviced

 TAS 

divided by 

CIA

20 Points 

Avail- able

CIB

Dollars 

Collected

Recovery 

Rate

70 Points 

Available

Total

Rank

Progressive Financial* 

29,185

178

0.61%

10.00

5,603

19.20%

20.00

204,252,309

3,372,438

1.65%

70.00

100.00

1

Account Control Technology*

26,411

94

0.36%

5.84

4,228

16.01%

16.68

188,672,015

2,641,183

1.40%

59.35

81.86

2

CIA

Current Inventory of Accounts

A/R's

Administrative Resolutions

TAS

Total Accounts Serviced

CIB

Current Inventory Balance

*

Small Business Set-Aside
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Performance Indicator #1:  Dollars Collected (70 points)

For the Month Ending:

Oct 2003

During the Month 

Tri-Annual Period (09/03-12/03)

Contract to Date (Month 32)

Collection Agency

Dollars 

Collected

Ending 

Inventory 

Account 

Balance

Ending Inventory 

Balance

Dollars Collected

Beginning 

Inventory: 

Accounts

Beginning 

Inventory: 

Balance

Recovery 

Rate

Dollars Collected

Total Transfers

Recovery 

Rate

Aman Collection Services

4,391,700.74

81,551

603,900,441

9,037,278.41

52,207

413,603,011

2.19%

66,274,330.37

2,222,750,890

2.98%

Diversified Collection Services

18,598,728.76

249,849

1,793,138,640

36,586,359.01

174,646

1,325,056,387

2.76%

231,584,428.34

4,590,213,098

5.05%

Financial Asset Management

7,849,292.05

160,033

1,110,824,211

14,337,790.01

114,146

815,372,305

1.76%

108,914,806.58

3,186,956,984

3.42%

NCO Financial Systems

5,732,429.69

107,947

743,558,610

10,438,946.51

80,945

573,310,761

1.82%

80,382,850.68

2,651,578,156

3.03%

Nationwide Credit

4,941,286.49

109,638

779,172,231

9,716,094.84

76,298

563,824,855

1.72%

76,559,740.80

2,591,689,426

2.95%

Maximus

1,694,348.79

87,610

599,446,919

3,303,176.71

77,376

532,636,710

0.62%

27,992,662.02

1,524,583,985

1.84%

Allied International Credit Corp.

3,990,136.84

72,514

504,525,620

7,907,287.57

49,188

350,238,533

2.26%

54,126,095.75

2,118,752,366

2.55%

Pioneer Credit Recovery

10,556,825.06

204,376

1,420,743,590

20,376,936.04

141,455

1,004,969,575

2.03%

179,379,290.24

4,093,695,187

4.38%

Account Control Technology*

1,284,406.27

37,803

260,746,839

2,641,183.00

26,411

188,672,015

1.40%

17,208,527.41

777,050,093

2.21%

Van Ru Credit Corporation

8,126,016.32

132,335

922,836,362

14,870,838.68

99,389

709,664,273

2.10%

115,190,353.00

2,986,244,878

3.86%

Progressive Financial* 

1,684,162.13

41,468

283,904,307

3,372,438.35

29,185

204,252,309

1.65%

22,563,798.42

896,317,803

2.52%

National Asset Management

7,869,132.15

122,576

848,680,485

14,393,643.71

84,050

599,455,675

2.40%

89,642,106.48

2,685,274,388

3.34%

  Total

76,718,465.29

1,407,700

9,871,478,255

146,981,972.84

1,005,296

7,281,056,409

2.02%

1,069,818,990.10

30,325,107,254

3.53%
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                      Performance Indicator #2:  Account Servicing Percentage (ASP) (20 Points)

                      Performance Indicator #3:  Adminstrative Resolution Percentage (ARP) (10 Points)

                        Approved Litigation Accounts - ALA

                         Administrative Resolutions - AR

                           Accounts With Payments - AWP

For the Month Ending:

Oct 2003

Number of Accounts

For the Month

Tri-Annual Period (09/03-12/03)

Contract to Date

Contract Percentages

Collection Agency

ALA

AR

AWP

ALA

AR

AWP

CIA

ARP #3

Total 

Accounts 

Serviced

ASP #2

ALA

AR

AWP

Aman Collection Services

0

189

10,044

1

               

 

309

        

 

11,702

52,207

0

12,012

23.01%

56

4,151

34,788

Diversified Collection Services

9

734

42,283

21

             

 

1,293

     

 

46,781

174,646

0

48,095

27.54%

246

11,434

102,124

Financial Asset Management

0

452

17,799

-

            

 

739

        

 

20,277

114,146

0

21,016

18.41%

0

7,290

51,526

NCO Financial Systems

4

232

13,042

6

               

 

431

        

 

15,388

80,945

0

15,825

19.55%

32

4,994

43,596

Nationwide Credit

0

198

12,910

-

            

 

388

        

 

15,087

76,298

0

15,475

20.28%

0

5,188

44,497

Maximus

1

127

6,213

1

               

 

317

        

 

7,574

77,376

0

7,892

10.20%

1

3,343

23,071

Allied International Credit Corp.

0

137

8,505

-

            

 

333

        

 

9,994

49,188

0

10,327

20.99%

1

5,396

31,828

Pioneer Credit Recovery

0

375

25,532

-

            

 

681

        

 

29,428

141,455

0

30,109

21.29%

2

7,668

86,969

Account Control Technology*

0

67

3,686

-

            

 

94

          

 

4,134

26,411

0

4,228

16.01%

0

904

13,683

Van Ru Credit Corporation

0

276

18,823

-

            

 

514

        

 

21,744

99,389

0

22,258

22.39%

2

7,510

57,505

Progressive Financial* 

0

71

4,703

1

               

 

178

        

 

5,424

29,185

0

5,603

19.20%

0

1,597

16,033

National Asset Management

0

295

15,444

-

            

 

563

        

 

17,684

84,050

0

18,247

21.71%

6

5,401

45,435

TOTAL

14

3,153

178,984

30

5,840

205,217

1,005,296

0

211,087

2

346

64,876

551,055
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Performance Indicator Summary

Bonus Calculation Measures:

Oct-03

Private Collection Agency

Total 

Accounts 

A/R's

  A/R's to 

Accounts 

10 Points 

Avail- 

able

TAS

 TAS to 

Accounts 

20 

Points 

Avail- 

able

Total Balances 

Dollars 

Collected

Dollars 

Collected 

to 

Balances

70 

Points 

Availabl

e

Total

Rank

Diversified Collection Services

1,065,106

11,434

1.07%

10.00

113,804

10.68%

20.00

7,110,290,772

231,584,428

3.26%

70.00

100.00

1

Pioneer Credit Recovery

1,004,191

7,668

0.76%

7.11

94,639

9.42%

17.64

6,286,247,709

179,379,290

2.85%

61.33

86.08

2

Financial Asset Management

717,074

7,290

1.02%

9.47

58,816

8.20%

15.35

4,524,322,547

108,914,807

2.41%

51.74

76.56

3

Van Ru Credit Corporation

818,838

7,510

0.92%

8.54

65,017

7.94%

14.86

5,160,481,952

115,190,353

2.23%

47.97

71.38

4

National Asset Management

639,569

5,401

0.84%

7.87

50,842

7.95%

14.88

4,001,992,073

89,642,106

2.24%

48.14

70.89

5

Nationwide Credit

622,042

5,188

0.83%

7.77

49,685

7.99%

14.95

3,936,584,694

76,559,741

1.94%

41.80

64.52

6

NCO Financial Systems

647,623

4,994

0.77%

7.18

48,622

7.51%

14.05

4,055,688,926

80,382,851

1.98%

42.60

63.83

7

Aman Collection Services

562,361

4,151

0.74%

6.88

38,995

6.93%

12.98

3,575,727,324

66,274,330

1.85%

39.83

59.69

8

Allied International Credit Corp.

533,391

5,396

1.01%

9.42

37,225

6.98%

13.06

3,258,861,044

54,126,096

1.66%

35.70

58.18

9

Progressive Financial* 

254,990

1,597

0.63%

5.83

17,630

6.91%

12.94

1,511,497,321

22,563,798

1.49%

32.08

50.86

10

Account Control Technology*

210,652

904

0.43%

4.00

14,587

6.92%

12.96

1,293,770,049

17,208,527

1.33%

28.59

45.55

11

Maximus

425,626

3,343

0.79%

7.32

26,415

6.21%

11.62

2,582,440,259

27,992,662

1.08%

23.30

42.23

12

A/R's

Administrative Resolutions

TAS

Total Accounts Serviced

*

Small Business Set-Aside



