March 6, 2003

NOTE TO:

ALL COLLECTION AGENCIES

The Performance Statistics for the month ending February 28, 2003 are enclosed for your information. These documents reflect your overall performance and ranking in areas of importance under this ED Task Order.

Thank you,

Sharon Carter

SFA - Collections

Distribution:

Aman Collection Service, Inc.




Diversified Collection Services, Inc.




Financial Asset Management Systems, Inc.




NCO Financial Systems,Inc.




Nationwide Credit,Inc.




Maximus

Allied International Credit Corp.




Pioneer Credit Recovery,Inc.




Account Control Technology,Inc.




Van Ru Credit Corporation





Progressive Financial Services,Inc.




National Asset Management Enterprises
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Competitive Performance  & Continuous Surveillance

Performance Indicator Summary

For the Period Ending:

Feb-03

Performance Indicator #3

Performance Indicator #2

Performance Indicator #1

Summary

Private Collection Agency

CIA

A/R

  A/R 

divided 

by CIA

10 Points 

Avail- 

able

Total 

Accounts 

Serviced

 TAS 

divided 

by CIA

20 Points 

Avail- 

able

CIB

Dollars 

Collected

Recovery 

Rate

70 Points 

Available

Total

Rank

Pioneer Credit Recovery

146,162

519

0.36%

5.45

29,702

20.32%

17.27

973,379,387

18,288,936

1.88%

70.00

92.73

1

Diversified Collection Services

163,271

915

0.56%

8.61

38,414

23.53%

20.00

1,161,231,097

19,448,748

1.67%

62.40

91.00

2

Financial Asset Management

108,321

507

0.47%

7.19

17,386

16.05%

13.64

705,383,771

10,589,581

1.50%

55.93

76.76

3

National Asset Management

113,179

375

0.33%

5.09

15,905

14.05%

11.95

731,885,368

7,239,548

0.99%

36.85

53.89

4

Nationwide Credit

105,552

307

0.29%

4.47

13,493

12.78%

10.87

687,231,458

7,063,564

1.03%

38.29

53.63

5

Maximus

44,226

288

0.65%

10.00

5,622

12.71%

10.81

283,321,711

2,230,658

0.79%

29.33

50.14

6

Van Ru Credit Corporation

181,127

546

0.30%

4.63

19,320

10.67%

9.07

1,151,097,090

10,576,314

0.92%

34.23

47.93

7

NCO Financial Systems

121,717

206

0.17%

2.60

14,034

11.53%

9.80

776,509,260

7,023,839

0.90%

33.70

46.10

8

Aman Collection Services

117,685

342

0.29%

4.46

11,735

9.97%

8.48

755,914,849

6,265,220

0.83%

30.88

43.82

9

Allied International Credit Corp.

94,496

448

0.47%

7.28

9,557

10.11%

8.60

596,726,827

4,168,030

0.70%

26.02

41.90

10

CIA

Current Inventory of Accounts

A/R's

Administrative Resolutions

TAS

Total Accounts Serviced

CIB

Current Inventory Balance

*

Small Business Set-Aside
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Competitive Performance  & Continuous Surveillance

Performance Indicator Summary for the Small Business

For the Period Ending:

Feb-03

Performance Indicator #3

Performance Indicator #2

Performance Indicator #1

Summary

Private Collection Agency

CIA

A/R

  A/R 

divided by 

CIA

10 Points 

Avail- able

Total 

Accounts 

Serviced

 TAS 

divided by 

CIA

20 Points 

Avail- able

CIB

Dollars 

Collected

Recovery 

Rate

70 Points 

Available

Total

Rank

Account Control Technology*

35,325

40

0.11%

6.76

3,101

8.78%

20.00

228,131,171

1,481,513

0.65%

70.00

96.76

1

Progressive Financial* 

57,904

97

0.17%

10.00

4,891

8.45%

19.24

353,379,030

2,112,354

0.60%

64.43

93.68

2

CIA

Current Inventory of Accounts

A/R's

Administrative Resolutions

TAS

Total Accounts Serviced

CIB

Current Inventory Balance

*

Small Business Set-Aside
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Performance Indicator #1:  Dollars Collected (70 points)

For the Month Ending:

Feb 2003

During the Month 

Tri-Annual Period (01/03-04/03)

Contract to Date (Month 25)

Collection Agency

Dollars 

Collected

Ending 

Inventory 

Account 

Balance

Ending Inventory 

Balance

Dollars Collected

Beginning 

Inventory: 

Accounts

Beginning 

Inventory: 

Balance

Recovery 

Rate

Dollars 

Collected

Total Transfers

Recovery 

Rate

Aman Collection Services

3,143,063.72

149,660

952,523,140

6,265,220.26

117,685

755,914,849

0.83%

35,070,809.54

1,601,843,943

2.19%

Diversified Collection Services

10,206,937.09

191,146

1,317,274,163

19,448,747.74

163,271

1,161,231,097

1.67%

105,087,543.66

2,816,500,056

3.73%

Financial Asset Management

5,306,256.91

151,004

967,251,985

10,589,581.46

108,321

705,383,771

1.50%

55,160,614.79

1,963,252,686

2.81%

NCO Financial Systems

3,626,835.01

160,784

1,013,238,248

7,023,839.44

121,717

776,509,260

0.90%

43,034,645.36

1,754,615,229

2.45%

Nationwide Credit

3,733,928.37

141,528

905,742,651

7,063,563.96

105,552

687,231,458

1.03%

40,303,850.95

1,726,525,819

2.33%

Maximus

1,165,199.10

82,948

516,509,394

2,230,658.17

44,226

283,321,711

0.79%

16,049,878.67

801,088,510

2.00%

Allied International Credit Corp.

2,092,874.50

126,526

795,052,949

4,168,029.63

94,496

596,726,827

0.70%

28,081,114.41

1,485,503,509

1.89%

Pioneer Credit Recovery

9,536,868.17

183,875

1,204,142,520

18,288,935.75

146,162

973,379,387

1.88%

97,411,323.78

2,671,246,127

3.65%

Account Control Technology*

700,604.35

52,201

332,500,174

1,481,512.80

35,325

228,131,171

0.65%

9,095,397.53

455,520,804

2.00%

Van Ru Credit Corporation

5,579,146.69

224,983

1,416,915,621

10,576,313.68

181,127

1,151,097,090

0.92%

59,338,078.78

2,072,846,424

2.86%

Progressive Financial* 

1,104,317.81

70,291

430,013,476

2,112,353.91

57,904

353,379,030

0.60%

11,464,638.12

560,623,078

2.04%

National Asset Management

3,840,735.80

149,474

954,160,750

7,239,547.68

113,179

731,885,368

0.99%

41,490,565.36

1,730,221,034

2.40%

  Total

50,036,767.52

1,684,420

10,805,325,071

96,488,304.48

1,288,965

8,404,191,019

1.15%

541,588,460.95

19,639,787,218

2.76%
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                      Performance Indicator #2:  Account Servicing Percentage (ASP) (20 Points)

                      Performance Indicator #3:  Adminstrative Resolution Percentage (ARP) (10 Points)

                        Approved Litigation Accounts - ALA

                         Administrative Resolutions - AR

                           Accounts With Payments - AWP

For the Month Ending:

Feb 2003

Number of Accounts

For the Month

Tri-Annual Period (01/03-04/03)

Contract to Date

Contract Percentages

Collection Agency

ALA

AR

AWP

ALA

AR

AWP

CIA

ARP #3

Total 

Accounts 

Serviced

ASP #2

ALA

AR

AWP

Aman Collection Services

7

203

9,241

10

             

 

342

        

 

11,383

117,685

0

11,735

9.97%

52

2,728

25,229

Diversified Collection Services

9

611

31,728

28

             

 

915

        

 

37,471

163,271

0

38,414

23.53%

138

6,944

67,619

Financial Asset Management

0

305

14,570

-

            

 

507

        

 

16,879

108,321

0

17,386

16.05%

0

4,702

35,123

NCO Financial Systems

0

92

11,279

4

               

 

206

        

 

13,824

121,717

0

14,034

11.53%

20

3,197

30,427

Nationwide Credit

0

195

10,755

-

            

 

307

        

 

13,186

105,552

0

13,493

12.78%

0

3,338

31,822

Maximus

0

102

4,297

-

            

 

288

        

 

5,334

44,226

0

5,622

12.71%

0

1,834

14,856

Allied International Credit Corp.

0

250

7,533

-

            

 

448

        

 

9,109

94,496

0

9,557

10.11%

1

3,839

23,295

Pioneer Credit Recovery

0

296

24,565

-

            

 

519

        

 

29,183

146,162

0

29,702

20.32%

2

5,082

63,696

Account Control Technology*

0

29

2,461

-

            

 

40

          

 

3,061

35,325

0

3,101

8.78%

0

423

7,831

Van Ru Credit Corporation

0

339

15,691

-

            

 

546

        

 

18,774

181,127

0

19,320

10.67%

1

4,728

38,940

Progressive Financial* 

0

54

3,962

-

            

 

97

          

 

4,794

57,904

0

4,891

8.45%

0

854

10,277

National Asset Management

0

176

13,444

-

            

 

375

        

 

15,530

113,179

0

15,905

14.05%

6

3,339

31,546

TOTAL

16

2,652

149,526

42

4,590

178,528

1,288,965

0

183,160

2

220

41,008

380,661
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Performance Indicator Summary

Bonus Calculation Measures:

Feb-03

Private Collection Agency

Total 

Accounts 

A/R's

  A/R's to 

Accounts 

10 Points 

Avail- 

able

TAS

 TAS to 

Accounts 

20 

Points 

Avail- 

able

Total Balances 

Dollars 

Collected

Dollars 

Collected 

to 

Balances

70 

Points 

Availabl

e

Total

Rank

Diversified Collection Services

745,185

6,944

0.93%

9.61

74,701

10.02%

20.00

4,716,639,785

105,087,544

2.23%

70.00

99.61

1

Pioneer Credit Recovery

738,448

5,082

0.69%

7.10

68,780

9.31%

18.58

4,435,912,764

97,411,324

2.20%

68.99

94.67

2

Financial Asset Management

492,765

4,702

0.95%

9.84

39,825

8.08%

16.12

2,974,701,269

55,160,615

1.85%

58.26

84.22

3

Van Ru Credit Corporation

569,051

4,728

0.83%

8.57

43,669

7.67%

15.31

3,461,657,526

59,338,079

1.71%

53.86

77.73

4

NCO Financial Systems

453,232

3,197

0.71%

7.27

33,644

7.42%

14.81

2,737,486,478

43,034,645

1.57%

49.39

71.47

5

National Asset Management

452,275

3,339

0.74%

7.61

34,891

7.71%

15.39

2,715,378,556

41,490,565

1.53%

48.01

71.01

6

Nationwide Credit

444,409

3,338

0.75%

7.74

35,160

7.91%

15.78

2,687,129,844

40,303,851

1.50%

47.12

70.65

7

Aman Collection Services

411,347

2,728

0.66%

6.84

28,009

6.81%

13.58

2,499,509,586

35,070,810

1.40%

44.08

64.51

8

Allied International Credit Corp.

395,840

3,839

0.97%

10.00

27,135

6.86%

13.68

2,325,356,097

28,081,114

1.21%

37.94

61.62

9

Progressive Financial* 

178,620

854

0.48%

4.93

11,131

6.23%

12.43

1,007,714,675

11,464,638

1.14%

35.74

53.11

10

Maximus

285,016

1,834

0.64%

6.63

16,690

5.86%

11.68

1,639,653,140

16,049,879

0.98%

30.75

49.07

11

Account Control Technology*

154,923

423

0.27%

2.82

8,254

5.33%

10.63

913,105,051

9,095,398

1.00%

31.30

44.74

12

A/R's

Administrative Resolutions

TAS

Total Accounts Serviced

*

Small Business Set-Aside



