April 10, 2003

NOTE TO:

ALL COLLECTION AGENCIES

The Performance Statistics for the month ending March 31, 2003 are enclosed for your information. These documents reflect your overall performance and ranking in areas of importance under this ED Task Order.

Thank you,

Sharon Carter

SFA - Collections

Distribution:

Aman Collection Service, Inc.




Diversified Collection Services, Inc.




Financial Asset Management Systems, Inc.




NCO Financial Systems,Inc.




Nationwide Credit,Inc.




Maximus

Allied International Credit Corp.




Pioneer Credit Recovery,Inc.




Account Control Technology,Inc.




Van Ru Credit Corporation





Progressive Financial Services,Inc.




National Asset Management Enterprises
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Competitive Performance  & Continuous Surveillance

Performance Indicator Summary

For the Period Ending:

Mar-03

Performance Indicator #3

Performance Indicator #2

Performance Indicator #1

Summary

Private Collection Agency

CIA

A/R

  A/R 

divided 

by CIA

10 Points 

Avail- 

able

Total 

Accounts 

Serviced

 TAS 

divided 

by CIA

20 Points 

Avail- 

able

CIB

Dollars 

Collected

Recovery 

Rate

70 Points 

Available

Total

Rank

Diversified Collection Services

163,271

1,384

0.85%

8.15

43,695

26.76%

20.00

1,161,231,097

31,546,102

2.72%

67.46

95.61

1

Pioneer Credit Recovery

146,162

891

0.61%

5.86

33,804

23.13%

17.28

973,379,387

27,439,885

2.82%

70.00

93.14

2

Financial Asset Management

108,321

776

0.72%

6.89

20,079

18.54%

13.85

705,383,771

16,898,349

2.40%

59.49

80.23

3

National Asset Management

113,179

589

0.52%

5.00

18,448

16.30%

12.18

731,885,368

12,429,492

1.70%

42.17

59.36

4

Nationwide Credit

105,552

510

0.48%

4.65

16,118

15.27%

11.41

687,231,458

11,088,931

1.61%

40.07

56.12

5

Maximus

44,226

460

1.04%

10.00

7,227

16.34%

12.21

283,321,711

3,832,597

1.35%

33.59

55.80

6

NCO Financial Systems

121,717

518

0.43%

4.09

16,787

13.79%

10.31

776,509,260

11,507,289

1.48%

36.80

51.20

7

Van Ru Credit Corporation

181,127

938

0.52%

4.98

23,240

12.83%

9.59

1,151,097,090

16,823,505

1.46%

36.29

50.86

8

Allied International Credit Corp.

94,496

664

0.70%

6.76

11,544

12.22%

9.13

596,726,827

7,040,275

1.18%

29.30

45.18

9

Aman Collection Services

117,685

467

0.40%

3.82

13,911

11.82%

8.83

755,914,849

9,288,193

1.23%

30.51

43.16

10

CIA

Current Inventory of Accounts

A/R's

Administrative Resolutions

TAS

Total Accounts Serviced

CIB

Current Inventory Balance

*

Small Business Set-Aside
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Competitive Performance  & Continuous Surveillance

Performance Indicator Summary for the Small Business

For the Period Ending:

Mar-03

Performance Indicator #3

Performance Indicator #2

Performance Indicator #1

Summary

Private Collection Agency

CIA

A/R

  A/R 

divided by 

CIA

10 Points 

Avail- able

Total 

Accounts 

Serviced

 TAS 

divided by 

CIA

20 Points 

Avail- able

CIB

Dollars 

Collected

Recovery 

Rate

70 Points 

Available

Total

Rank

Account Control Technology*

35,325

76

0.22%

6.11

3,790

10.73%

20.00

228,131,171

2,438,601

1.07%

70.00

96.11

1

Progressive Financial* 

57,904

204

0.35%

10.00

6,006

10.37%

19.34

353,379,030

3,322,828

0.94%

61.58

90.91

2

CIA

Current Inventory of Accounts

A/R's

Administrative Resolutions

TAS

Total Accounts Serviced

CIB

Current Inventory Balance

*

Small Business Set-Aside
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Performance Indicator #1:  Dollars Collected (70 points)

For the Month Ending:

Mar 2003

During the Month 

Tri-Annual Period (01/03-04/03)

Contract to Date (Month 26)

Collection Agency

Dollars 

Collected

Ending 

Inventory 

Account 

Balance

Ending Inventory 

Balance

Dollars Collected

Beginning 

Inventory: 

Accounts

Beginning 

Inventory: 

Balance

Recovery 

Rate

Dollars 

Collected

Total Transfers

Recovery 

Rate

Aman Collection Services

3,022,972.84

154,419

984,313,110

9,288,193.10

117,685

755,914,849

1.23%

38,093,782.38

1,601,843,943

2.38%

Diversified Collection Services

12,097,354.16

196,965

1,355,728,359

31,546,101.90

163,271

1,161,231,097

2.72%

117,184,897.82

2,816,500,056

4.16%

Financial Asset Management

6,308,767.55

157,718

1,012,422,790

16,898,349.01

108,321

705,383,771

2.40%

61,469,382.34

1,963,252,686

3.13%

NCO Financial Systems

4,483,449.14

166,597

1,053,054,290

11,507,288.58

121,717

776,509,260

1.48%

47,518,094.50

1,754,615,229

2.71%

Nationwide Credit

4,025,366.63

146,873

943,465,339

11,088,930.59

105,552

687,231,458

1.61%

44,329,217.58

1,726,525,819

2.57%

Maximus

1,601,938.85

89,261

562,658,044

3,832,597.02

44,226

283,321,711

1.35%

17,651,817.52

801,088,510

2.20%

Allied International Credit Corp.

2,872,245.51

131,724

831,632,942

7,040,275.14

94,496

596,726,827

1.18%

30,953,359.92

1,485,503,509

2.08%

Pioneer Credit Recovery

9,150,948.94

188,684

1,235,062,404

27,439,884.69

146,162

973,379,387

2.82%

106,562,272.72

2,671,246,127

3.99%

Account Control Technology*

957,088.67

53,701

342,607,209

2,438,601.47

35,325

228,131,171

1.07%

10,052,486.20

455,520,804

2.21%

Van Ru Credit Corporation

6,247,191.06

230,353

1,450,420,106

16,823,504.74

181,127

1,151,097,090

1.46%

65,585,269.84

2,072,846,424

3.16%

Progressive Financial* 

1,210,473.88

71,540

437,468,768

3,322,827.79

57,904

353,379,030

0.94%

12,675,112.00

560,623,078

2.26%

National Asset Management

5,189,944.15

155,046

990,369,292

12,429,491.83

113,179

731,885,368

1.70%

46,680,509.51

1,730,221,034

2.70%

  Total

57,167,741.38

1,742,881

11,199,202,653

153,656,045.86

1,288,965

8,404,191,019

1.83%

598,756,202.33

19,639,787,218

3.05%
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                      Performance Indicator #2:  Account Servicing Percentage (ASP) (20 Points)

                      Performance Indicator #3:  Adminstrative Resolution Percentage (ARP) (10 Points)

                        Approved Litigation Accounts - ALA

                         Administrative Resolutions - AR

                           Accounts With Payments - AWP

For the Month Ending:

Mar 2003

Number of Accounts

For the Month

Tri-Annual Period (01/03-04/03)

Contract to Date

Contract Percentages

Collection Agency

ALA

AR

AWP

ALA

AR

AWP

CIA

ARP #3

Total 

Accounts 

Serviced

ASP #2

ALA

AR

AWP

Aman Collection Services

0

125

10,085

10

             

 

467

        

 

13,434

117,685

0

13,911

11.82%

52

2,853

27,007

Diversified Collection Services

16

469

35,379

44

             

 

1,384

     

 

42,267

163,271

0

43,695

26.76%

154

7,413

71,852

Financial Asset Management

0

269

15,431

-

            

 

776

        

 

19,303

108,321

0

20,079

18.54%

0

4,971

37,250

NCO Financial Systems

0

312

12,320

4

               

 

518

        

 

16,265

121,717

0

16,787

13.79%

20

3,509

32,539

Nationwide Credit

0

203

11,824

-

            

 

510

        

 

15,608

105,552

0

16,118

15.27%

0

3,541

33,898

Maximus

0

172

5,142

-

            

 

460

        

 

6,767

44,226

0

7,227

16.34%

0

2,006

16,124

Allied International Credit Corp.

0

216

8,564

-

            

 

664

        

 

10,880

94,496

0

11,544

12.22%

1

4,055

24,826

Pioneer Credit Recovery

0

372

25,421

-

            

 

891

        

 

32,913

146,162

0

33,804

23.13%

2

5,454

66,810

Account Control Technology*

0

36

2,788

-

            

 

76

          

 

3,714

35,325

0

3,790

10.73%

0

459

8,419

Van Ru Credit Corporation

0

392

17,333

-

            

 

938

        

 

22,302

181,127

0

23,240

12.83%

1

5,120

41,996

Progressive Financial* 

0

107

4,297

-

            

 

204

        

 

5,802

57,904

0

6,006

10.37%

0

961

11,183

National Asset Management

0

214

14,374

-

            

 

589

        

 

17,859

113,179

0

18,448

16.30%

6

3,553

33,587

TOTAL

16

2,887

162,958

58

7,477

207,114

1,288,965

0

214,649

2

236

43,895

405,491
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Performance Indicator Summary

Bonus Calculation Measures:

Mar-03

Private Collection Agency

Total 

Accounts 

A/R's

  A/R's to 

Accounts 

10 Points 

Avail- 

able

TAS

 TAS to 

Accounts 

20 

Points 

Avail- 

able

Total Balances 

Dollars 

Collected

Dollars 

Collected 

to 

Balances

70 

Points 

Availabl

e

Total

Rank

Diversified Collection Services

745,185

7,413

0.99%

9.71

79,419

10.66%

20.00

4,716,639,785

117,184,898

2.48%

70.00

99.71

1

Pioneer Credit Recovery

738,448

5,454

0.74%

7.21

72,266

9.79%

18.36

4,435,912,764

106,562,273

2.40%

67.68

93.26

2

Financial Asset Management

492,765

4,971

1.01%

9.85

42,221

8.57%

16.08

2,974,701,269

61,469,382

2.07%

58.22

84.15

3

Van Ru Credit Corporation

569,051

5,120

0.90%

8.78

47,117

8.28%

15.54

3,461,657,526

65,585,270

1.89%

53.38

77.70

4

National Asset Management

452,275

3,553

0.79%

7.67

37,146

8.21%

15.41

2,715,378,556

46,680,510

1.72%

48.44

71.52

5

NCO Financial Systems

453,232

3,509

0.77%

7.56

36,068

7.96%

14.93

2,737,486,478

47,518,095

1.74%

48.91

71.40

6

Nationwide Credit

444,409

3,541

0.80%

7.78

37,439

8.42%

15.81

2,687,129,844

44,329,218

1.65%

46.48

70.07

7

Aman Collection Services

411,347

2,853

0.69%

6.77

29,912

7.27%

13.65

2,499,509,586

38,093,782

1.52%

42.94

63.36

8

Allied International Credit Corp.

395,840

4,055

1.02%

10.00

28,882

7.30%

13.69

2,325,356,097

30,953,360

1.33%

37.50

61.20

9

Progressive Financial* 

178,620

961

0.54%

5.25

12,144

6.80%

12.76

1,007,714,675

12,675,112

1.26%

35.44

53.45

10

Maximus

285,016

2,006

0.70%

6.87

18,130

6.36%

11.94

1,639,653,140

17,651,818

1.08%

30.33

49.14

11

Account Control Technology*

154,923

459

0.30%

2.89

8,878

5.73%

10.75

913,105,051

10,052,486

1.10%

31.02

44.66

12

A/R's

Administrative Resolutions

TAS

Total Accounts Serviced

*

Small Business Set-Aside



