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	April 2001 PCA Meeting

4/9/01

8:30 AM to 5:00 PM

Embassy Suites Hotel

Centennial Olympic Park

	

	

	----- Agenda Topics -----

	Welcome
	Freda Heppner
	8:30-8:40

	Overview of Agenda
	David Hammond
	8:40-8:50

	Atlanta Service Center Overview
	Freda Heppner
	8:50-9:00

	Chicago Service Center Overview
	Diane Spadoni
	9:00-9:10

	San Francisco Service Center Overview
	Jane Bryson
	9:10-9:20

	Customer Service Expectations
	David Hammond
	9:20-9:50

	NDSL Loan Rehabilitation
	Shirley Wheeler
	9:50-10:05

	Break
	
	10:05-10:20

	Direct Debit Program
	Gloria Williams
	10:20-11:10

	NDNH
	Marian Currie
	11:10-11:55

	NDNH and AWG
	Gary Hopkins
	11:55-12:15

	Lunch
	
	12:15-1:45

	CPCS Evaluations for FY97 and FY2001 Contracts
	Gary Hopkins
	1:45-2:15

	CIE Results
	Lawannah Howell and Lynda Gaddy 
	2:15-2:30

	Tuition Recovery Refund Program
	Mike Bryant
	2:30-2:50

	Compromise and On-Line IMFs
	Lawannah Howell
	2:50-3:05

	Break
	
	3:05-3:20

	Proposed Modification (Direct Loan Rehab and FFEL Consolidations)
	Gary Hopkins
	3:20-4:00

	System Updates
	Brian Sullivan
	4:00-4:20

	FY 2001 Amnesty Program
	Gary Hopkins
	4:20-4:35

	Questions and Answers
	All
	4:35-5:00

	Other Information


