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NEW COLLECTIONS CONTRACTS AWARDED

— Electronic Method that Targets High Performers

Speeds Procurement Process —


Using a streamlined contracting process, Student Financial Assistance (SFA) has awarded task orders to 13 private collection agencies, and completed the process in less than 90 days.

The Student Loan Repayment division of the SFA Students Channel targeted private collection agencies on the General Services Administration (GSA) Financial Services Schedule of Contractors.  Agencies with experience in collecting defaulted debt on a national level or collecting defaulted student loans were invited to submit contract proposals.

“Like the Olympics, only the best performers were invited to compete, and only the best of those won medals,” said Gary Hopkins, Acting Director of SFA’s Student Loan Repayment division.  “We invited the best to compete, and only those a proven track record earned our business.”

This marks the first time the collection agency procurement process has been handled entirely electronically.  A special SFA Procurement Web site was set up so potential bidders could download the Statement of Work and Invitation to Bid.  All questions, responses, and proposals from prospective bidders were submitted electronically and final awards were also delivered electronically.

This streamlined process allowed SFA to complete the contracting process in less than 90 days.  During the last cycle, in Fiscal Year 1997, the process took longer than 18 months.

“We’re very pleased with how smoothly the entire process went, and especially with the quality of proposals we had to select from,” said Hopkins.

The 13 agencies selected to assist in managing SFA’s more than $10 billion portfolio of defaulted student loans are:

· AMAN Collection Service, Aberdeen, SD

· Account Control Technology, Canoga Park, CA  (Small Business Set-Aside Award)

· Diversified Collection Service, San Leandro, CA

· Financial Asset Management, Atlanta, GA

· Maximus, McLean, VA

· National Asset Management, Atlanta, GA

· Nationwide Credit, Kennesaw, GA

· NCO Financial Systems, Fort Washington, PA

· Pioneer Credit Recovery, Arcade, NY

· Progressive Financial, Mesa, AZ  (Small Business Set-Aside Award)

· Recovery Bureau of America, Valencia, CA  (Small Business)

· USA Education, Indianapolis, IN

· VanRu Credit Corporation, Skokie, IL

A small business set aside was included in the award for the first time, allowing smaller agencies into an area of federal government contracting normally dominated by larger businesses.  The work performed under these contracts is performance-based and highly competitive.  The contracts are “contingency fee” based and therefore result in significant savings to the federal government.

Since 1979, SFA has contracted out its debt collection activity.  In FY 2000 alone, SFA collected more than $1.25 billion in defaulted student loans with private collection agencies accounting for almost $670 million.

SFA is the office of the U.S. Department of Education that helps put about 8.5 million Americans through school each year by administering Title IV student loans and grants totaling about $52 billion a year.  As a Performance-Based Organization, SFA strives to improve customer satisfaction while cutting the costs of administering student aid programs.  For additional information on student aid, call 1-800-4-FED-AID, visit our Website at http://ed.gov/offices/OSFAP, or go to http://fafsa.ed.gov.
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