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INTRODUCTION

Your accessibility to E-Systems is limited to a view only capability for the L101, L109 and R103 screens.  The system is designed to prohibit account updates and/or amendments.  However, it will allow you to review and obtain specific information or data pertaining to an individual’s account.

Purpose

· Provide user-friendly instructions on accessing the L101, L109 and R103 screens;

· Explain the significance and purpose of each screen; and

· Provide detailed explanations and definitions for the various data fields.

Goal

To provide an easy to follow manual that will assist Direct Loan’s employees achieve account resolution.

General Information/Keyboard Function

· PF 8 keystroke scrolls forward – used to view the next screen (applicable to accounts with multiple screens such as R103 and L109).

· PF 7 keystroke scrolls backward – used to return to previous screens (applicable to accounts with multiple screens such as R103 and L109).

L101 SCREEN

The L101 Screen is used to determine account balances and to identify types of loans.  

The various loan types are listed below.

Loan Type


Displayed on L101 as…

Stafford (formerly Guaranteed Student Loan)


GSL

Perkins (formerly National Direct/Defense Student Loan)


NDSL

Federally Insured Student Loan


FISL

Federal Direct Student Loan


FDSL

Accessing L101 Screen

To view account information, enter the individual’s social security number at the Account Number “(ACCT NO) prompt and press ENTER.

Accessing Other Screens for the Same Social Security Number

To access the L109 or R103 screens after viewing the L101 Screen:

1. Press the HOME key
2. Keypunch the desired screen (L109 or R103)
3. Press the ENTER key
Viewing a Different Social Security Number

To view a different social security number, enter the individual’s social security number at the Account Number “(ACCT NO) prompt and press ENTER.

L101 SCREEN

(L101)


ACCOUNT LEVEL INFORMATION

MM/DD/YY


REGION: <1>
   ACCT OWNER: <2>
   COLL NUM:
<3>
HH:MM

      ACCT NO: <4>

ACCT NAME: <5>

     ADDRESS: <6>


 CITY:
 <7>



STATE: <8>

ZIP: <9>

BIRTHDATE:
 <10>

DAY PHONE:
<11>
NIGHT PHONE: <12>

 PREV LAST:
 <13>




PREV FIRST: <14>

  ED BALANCE:  <15>

        PRINCIPAL: <16>

INTEREST:  <17>

PENALTY AMT: <18>

               ADMIN: <19>


         FEES:   <20>




                 PROJ/ACT CA:  <21>                  CA BALANCE:   <22>

  MONTHLY PMT: <23>
   PAST DUE AMT: <24>
       TOTAL DUE: <25>

LAST PMT DATE:  <26>
   LAST PMT AMT: <27>
         DUE DATE:  <28>

             IRS STAT:  <29>

NUMBER AND TYPE OF DEBTS:  <30>

POSITION CURSOR TO SELECT INDIVIDUAL TYPE(S) OF DEBT(S) AND PRESS ENTER

PF13-L101    14-L102    15-L103    16-L104    17-L105   18-L106   19-L107   20-L108   21-L109

Explanations to the above data fields can be found on pages five (5) and six (6).

FIELD NAME & #
DEFINITION

Region (1)
Two character region ID [00 – Headquarters, 04 – Atlanta, 05 – Chicago and 09 – San Francisco]

Account Owner (2)


The five-character owner code, equivalent to the old location code.  The two-letter prefix (ED or AG) identifies the account owner; the three-digit suffix is the location code (Education or Collection agency).

Collection Number (3)
Physical location assigned by the collection agency (used only if an account is with a collection agency).

Account Number (4)
Borrower’s social security number preceded by the letter “S”.

Account Name (5)
The name (last, first, middle) of the account.

Address (6)

City        (7)

State       (8)

Zip          (9)
The address of the account.

The city of the account.

Two character code for the state of the account.

The zip code for the account.

Birthdate (10)
The birth date of the individual owning the account

Day Phone (11) 
Daytime telephone number with an area code.

Night Phone (12)
Nighttime telephone number with an area code.

Prev Last (13)

Prev First (14)
The previous last name of the account (if one exists).

The previous first name of the account (if one exists).

ED Balance (15)
The total amount owed on the account, including principal, interest through the current date and any other accumulated fees.

Principal       (16)

Interest          (17)

Penalty Amt  (18)

Admin           (19)

Fees               (20)
Current principal.

Current interest.

Current penalty amount.

Current administrative costs owed.

Current outstanding fees.

Proj/Act CA   (21)

CA Balance   (22)
Projected collection agency fees.

Projected account balance due to the collection agency if the account is at the collection agency.

FIELD NAME & #
DEFINITION

Monthly Pmt (23)
The amount of the monthly payment made by the individual.

Past Due Amt (24)
The amount of the debt that is delinquent.

Total Due (25)
The total amount due from the individual, including the monthly payment and any past due amounts.

Last Pmt Date   (26)

Last Pmt Amt    (27)
The date on which the individual made his/her last payment.

The amount of the last payment made by the individual.

Due Date (28)
The date that the next payment is due.

IRS Stat (29) 
The most current IRS offset year and status.  If the offset record is not found for the current year, the previous year will be looked for.  This backward search will continue as far back as 1988.  If nothing is found, this field will be blank; otherwise, it will contain the year and status in format YY-S.

Number & Type 

of Debts (30)
These fields contain the number of debts in each of the various debt categories.

L109 SCREEN

The L109 Screen provides detailed information on each debt of a debtor’s account.

Accessing L109 Screen

Enter the debtor’s account number in the “ACCT NO” field and press ENTER.

If more than one debt exists, use [PF7] to scroll back and [PF8] to scroll forward through the debts. Each debt has its own lender, school, agency and originating lender and school.

(L109)


DEBT LEVEL INFORMATION

MM/DD/YY


REGION:<1>
   ACCT OWNER:<2>
   COLL NUM:
<3>
HH:MM

      ACCT NO: <4>



DEBT LOC CODE:  <5>

      DEBT NO: <6>



          TYPE DEBT:  <7>

ACCT NAME: <8>

 PREV NAME: <9>


   GUARANTEE AGENCY:  <10>






  ORIGINATING LENDER:  <11>

DEBT AWG FLAG:                    <12>

DEBT CLOSE REASON:           <13>
   ORIGINATING SCHOOL:  <14>

DATE DEBT ESTABLISHED:  <15>

CURRENT PRINCIPAL:
 <16>
   CLAIMING LENDER AND ADDRESS:  <17>

CURRENT INTEREST  :
 <18>

CURRENT PENALTY   :
 <19>

CURRENT ADMIN        :
 <20>

CURRENT FEES            :
 <21>
       COMAKER:  <22>

ED BALANCE                :
 <23>

PROJ/ACT CA                :
 <24>

CA BALANCE                :
 <25>

REHAB/CON FEE
  :           <26>

REHAB/CON BAL
  :
 <27>

RATE                               :          <28>

CREDIT BUREAU STATUS:
<29>
 FIRST REPORTED:  <30>   LAST REPORTED:  <31>

FDP FLAG: <32> ACCT AWG FLAG <33> DOJ FLAG: <34> TOP STAT:  <35>  ICRP:  <36>

PF13-L101    14-L102    15-L103    16-L104    17-L105   18-L106   19-L107   20-L108   21-L109

Explanations to the above data fields can be found on pages eight (8) through ten (10)

L109 SCREEN

FIELD NAME & #
DEFINITION

Region (1)
Two character region ID [00 – HQ, 04 – Atlanta, 05 – Chicago and 09 – San Francisco]

Account Owner (2)


The five-character owner code, equivalent to the old location code.  The two-letter prefix (ED or AG) identifies the account owner; the three-digit suffix is the location code.

Collection Number (3)
Physical location assigned by the collection agency (used only if an account is with a collection agency).

Account Number (4)
Borrower’s social security number preceded by the letter “S”.

Debt Loc Code (5)
Five character location code of the debt. The first two characters must be alphabetic.

Debt No (6)
The 16-character debt ID (one letter followed by 15 numbers). Valid alphabetic values includes G (GSL), F (FISL), N (NDSL), D (FDSL) & P (POVR). 

Type Debt (7)
The type of loan program.

Acct Name (8)
The name (last, first, middle) of the account.

Prev Name (9)
The previous name of the account, if one exists.

Guarantee Agency (10)
Displayed only for GSL debts.  The field contains the guarantee agency code and name.

Originating Lender (11)
The code and name of the originating lender for a GSL or FISL debt

Debt AWG Flag (12)
A flag indicating whether the account is in Active Wage Garnishment.

Debt Close Reason (13)
The 2-character code that designates why the debt was closed (see Exhibit A for codes and their meaning).

Originating School (14)
The code and name of the originating school for a FISL, NDSL, GSL, FDSL and POVR debt.

Date Debt Established (15)
The date the debt was turned over to ED and from which the statute of limitations is calculated.

FIELD NAME & #
DEFINITION

Current Principal (16)
The current principal amount of the debt.

Claiming Lender & Address (17)
Name and address of the originator of the debt.  For NDSL, FISL, FDSL and POVR loans, the screen displays the field as Originating School. For GSL loans, the screen displays the field as Guaranty Agency.

Current Interest (18)
The current interest accrued through the current date.

Current Penalty (19)
The current total of any penalties accumulated in the debt.

Current Admin (20)
The current amount of any administrative costs that have accumulated in the handling of the debt.

Current Fees (21)
The current amount of any fees that have accumulated with the debt.

Comaker (22)
This field lists a maximum of three names of any comakers involved with the debt.

ED Balance (23)
The current amount of the debt, including principal, interest accrued through the current date and any penalty or administrative fees accumulated.

Proj/Acct CA (24)
Projected collection agency fees.

CA Balance (25)
Projected account balance due to the collection agency if the account is at the collection agency.

Rehab/Con Fee (26)
N/A

Rehab/Con Bal (27)
N/A

Rate (28)
Current interest rate of the debt.

Credit Bureau Status (29)
A flag indicating whether or not the debt has been reported to a credit bureau.

First Reported (30)
The date on which the debt was first reported to a credit bureau.

Last Reported (31)
The date on which the debt was last reported to a credit bureau.

FIELD NAME & #
DEFINITION

FDP Flag (32)
A flag indicating whether the account is a Federal Defaulter Case.

Account AWG Flag (33)
A flag indicating whether the account is an Administrative Wage Garnishment (AWG) case.

DOJ Flag (34)
A flag indicating whether the account is a Department of Justice (DOJ) case.

TOP Stat (35)
The most current TOP offset year and status.  If the offset record is not found for the current year, the previous year will be looked for.  This backward search will continue as far back as 1988.  If nothing is found, this field will be blank; otherwise, it will contain the year and status in format YY-S.

ICRP (36)
This will indicate if an account is in the Income Contingent Repayment Plan (ICRP).

R103 SCREEN

The R103 Screen is used to display payments that have been received and posted to an account.

Accessing R103 Screen

Enter the debtor’s account number in the “ACCT NO” field and press ENTER.

There is a maximum of eleven financial transaction records displayed on the screen at once.  Use the scrolling function to move between pages ([PF7] to scroll back and [PF8] to scroll forward). 

(R103)


ACCOUNT TRANSACTION SCREEN

MM/DD/YY





REGION:<1>
   ACCT OWNER:<2>

HH:MM

      ACCT NO: <3>
   ACCT NAME:  <4>

DATA HAS BEEN ARCHIVED (<5>)





   ED BALANCE:  <6>

PROJ/ACT CA:
 <7>

CA BALANCE:  <8>

     TOTAL PMT:   <9>




        NET ADJ TRANS:  <10>

VOLNTRY PMT:  <11>



  NET OTHER TRANS:  <12>

---------------------------------------------------------------------------------------------------- PAGE 1 OF 1

EFFECTIVE     TOTAL      TRAN   INSTRUMENT   SEQ           IN   ORIG-B.SRC   CRED   POSTING

    DATE         PAYMENT   TP RS
    NUMBER
NUMBER   TP   POSTCL NBR  SITE     DATE      S

--------------     ---------------   --   --     -----------------    --------------   --   -------------------   ------    -------------

      <13>
<14>    <15> <16>      <17>           
    <18>      <19>   <20>   <21>  <22>     <23>   <24>

PF13-L101    14-L102    15-L103    16-L104    17-L105   18-L106   19-L107   20-L108   21-L109

Explanations to the above data fields can be found on pages 12 through 14

R103 SCREEN

FIELD NAME & #
DEFINITION

Region (1)
Two character region ID [00 – HQ, 04 – Atlanta, 05 – Chicago and 09 – San Francisco]

Account Owner (2)
The location code of the account.

Account Number  (3)
The 10-character account ID (“S” followed by nine numbers)



Account Name(4)
The name assigned to debtor’s account.

Data has been Archived (5)
The flag indicating whether data relating to this debt has been archived. 

ED Balance (6)
The current amount of the debt, including principal, interest accrued through the current date and any penalty or administrative fees accumulated.

Proj/Acct CA (7)
Projected collection agency fees.

CA Balance (8)
Projected account balance due to the collection agency if the account is at the collection agency.

Total Payment (9)
Total of all payment transactions.

RG/DJ = Regular Payment/DOJ

RG/FD = Regular Payment/FDP

RG/FR = Regular Payment/Federal Offset Reversal

RG/FO = Regular Payment/Federal Offset

      RP = Repurchase

    (ST)= Student Refund

Net Adj Trans (10)
Net total of adjustment transactions

   AA = Account Adjustment         CA = Cancel

   CO = Compromise                      WO = Write Off

FIELD NAME & #
DEFINITION

Voluntary Payment (11)
Total of voluntary payments.

   (BN)      =  Bounced Check

    (BS)      =  Bounced Check/Stop

     DP        =  Direct Payment

     DP/LR  =  Directed Payment/Lender Refund

     DP/SR   = Directed Payment/School Refund

     RG        =  Regular Payment

     RV/BC  =  Reverse/Bounced Check

     RV/CA  =  Reverse/Closed Account

     (SB)      =   Second Bounce/Stop

Net Other Trans (12)
Net total of all other financial transactions.

       AD    =  Administrative Fee

       CF     =  Collection Agency Fee

       (CR)  =  Collection Agency Fee Reversal

        IA     =  Interest Accrual

        FF     =  Federal Offset Fee

        LS     =  Lender Supplemental

        PE     =  Penalty/Bounced Check Fee

        (RI)   =  Reversal of Federal Offset Fee

        RV     = Reverse any transaction (with the exception of 

                       Above-noted specific reversals)

Effective Date (13)
The date a payment becomes effective and is applied to the account (not necessarily the posting date or date of receipt).  Interest calculations are based on payment effective dates.  This date may be later than the posting date.

Total Payment (14)
The total amount of the financial transaction.

Transaction Type (15)
The accounting transaction type (See Exhibit B)

Transaction Reason  (16)
The reason for the input transaction record  (See Exhibit C)

Instrument Number (17)
The number printed in the upper right corner of the payment instrument used in payment identification.

Sequence Number (18)
Batch sequence number generated sequentially by the system, in increments of 1.

FIELD NAME & #
DEFINITION

Instrument Type (19)
The type of instrument used in payment verification

CC  = Certified Check

CH  = Credit Card Charge/Charge back

FC  =  Foreign Check

KC  =  Cashier’s Check

MC =  MasterCard

MO =  Money Order

PC  =  Personal Check

PY  =  Payment

TC  =  Treasury Check

TR  = Traveler’s Check

VS  =  Visa

Original Postcl (20)
Where the payment was processed  (See Exhibit D)

B.SRC NBR (21)
Source used to enter a payment to the system.

MCL =  Manual check lender

OCR  =  Entered by optical character reader

ONL  =  Key entered on-line

Cred Site (22)
The three-digit code for the Collection Agency credited with the payment.

Posting Date (23)
The date the financial transaction was posted to the account.  May be prior to or equal to the effective date.

S (24)
Used to select a specific item for transfer to the R104 screen and display how the payment was applied to an account’s debt.

EXHIBIT A

DEBT CLOSE CODE


DEFINITION

BA
Bankruptcy

CO
Compromise

DE
Death

DP
Directed Payment

DS
Permanent Disability

IC
Inability to Collect

PF
Paid in Full

RP
Repurchase of Claim

TC
Too Costly

UL
Unable to Locate

UN
Unenforceable, w/o Merit

WA
Wrong Amount

WL
Wrong Lender

WS
Wrong School

EXHIBIT B

TRANSACTION TYPE


DEFINITION

AA
Account adjustment

AD
Administrative Fees

BN
Bounced check

BS
Bounced check/stop

CA
Cancel

CF
Collection Agency fee

CO
Compromise

CR
Collection Agency fee reversal

DP
Directed Payment

FF
Federal Offset Fee

FR
Federal Offset Reversal

IA
Interest accrual

LS
Lender supplement transaction

PE
Penalty fees/Bounced check

RG
Regular Payment

RI
Reversal of Federal Offset fee

RP
Repurchase

RV
Reverse any transaction

SB
Bounced check/stop second bounce

ST
Student Refund

WO
Write-off

EXHIBIT C
TRANSACTION REASON
    REASON

BA
   Bankruptcy

BC
   Bounced Check

CA
   Closed Account

CB
   Charge back/Credit Card

CN
   Consolidated Loan

DE
   Death

DI
   Debtor Instruction

DJ
   Department of Justice

DS
   Disability

FC
   Foreign Check

FD
   Federal Defaulter

FO
   Federal Offset

H1
   Head-start 15%

H2
   Head-start 15%

IC
   Inability to Collect

IF
   Insufficient Funds

L1
   Full time law enforcement officer 1st/2nd years

L2
   Full time law enforcement officer 3rd/4th years

L3
   Full time law enforcement officer 5th year

LE
    Lender refund

LR
   Lender Refund

M1
   Military 12.5%

M2
   Military 12.5%

N1
   Nurse/medical technician 1st/2nd years

N2
   Nurse/medical technician 3rd/4th years

N3
   Nurse/medical technician 5th year

NE
   Not endorsed

OT
   Other

PF
   Paid in Full

PS
   Payment stopped

RH
   Rehabilitated Loan

RM
   Refer to maker

SD
   Stale date

SL
   Statute of limitations

SR
   School refund

T1
   Teaching 10%

T2
   Teaching 15%

T3
   Teaching 15%

T4
   Teaching 15/20/30%

T5
   Teaching 15/20/30%

TC
   Too costly

UF
   Uncollected funds

UL
   Unlocatable

TRANSACTION REASON
    REASON

UN
   Unenforceable

V1
   Volunteered 15/20%

EXHIBIT D

ORIG POSTCL
DEFINITION

A999
A plus the Location Code of the contract collector

ADM
Administrative Fee Application Process

CCP
Credit card payment

CON
Consolidation Loan

CRP
Closure & Refund Process

DOJ
Department of Justice

FDP
Federal Defaulter Process

FRB
Federal Reserve Bank

HQR
ED Headquarters

IAP
Interest Accrual Process

NPC
National Payment Center

POS
Posting Process

REG4
Region #4 (student refunds)

REG5
Region #5 (student refunds)

REG9
Region #9 (student refunds)

REH
Rehabilitation Loan

TGAC
TGA Refund Check

TGAR
TGA Reversal

TOP
Federal Offset
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