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	PCA & Collections Meeting

5/14/03

8:30 AM

Union Center Plaza/CNN

830 First St., NE

Washington, DC 20202

	

	

	

	----- Agenda Topics -----

	

	Welcome & Review of Agenda
	David Hammond
	

	Security & System Issues
	Brian Sullivan
	

	Credit Card Issues
	Adam Evans

David Hammond
	

	AWG Update
	Marian Currie
	

	AWG Hearing Changes
	Lawannah Howell
	

	Changes to Monthly Fiscal and Quality Control Reports
	Lawannah Howell 

Adam Evans
	

	Upcoming Transfer
	Lawannah Howell
	

	Future Procurement Plans
	Rich Galloway
	

	Lunch
	
	

	Balance Sensitive Rehabilitation Updates
	Chris Hamick

Mike Sichmeller
	

	Common Services for Borrowers Project
	Rich Galloway

Gary Hopkins
	

	CPCS/Contract Performance
	Gary Hopkins

Rich Galloway
	

	Retention Period Account Treatment
	Gary Hopkins
	

	Questions & Answers Session
	All
	

	

	Other Information


