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	PCA & Collections Meeting

8/21/2002

8:30 AM

Ritz Carlton

10 Avenue of the Arts

Philadelphia, PA

	

	

	

	----- Agenda Topics -----

	

	Welcome & Review of Agenda

Death Certificate Problems

Changes in the Disability Process

Direct Debit Update

Break

System Issues and Updates

Bonus for Sub Contract Requirements

Lunch

New Balance Sensitive Rehabs

Changes in Direct Loan Consolidations

Post Consolidation Follow Up

Contract Update

Break

CPCS Discussion & Update

Questions & Answers
	Freda Heppner

Adam Evans

Gary Rozier

Gloria Williams

Brian Sullivan

Lawannah Howell

Hal Leach, DCS

Freda Heppner/David

Hammond

Gary Hopkins

Gary Hopkins

Gary Hopkins
	8:30-8:45

8:45-9:00

9:00-9:45

9:45-10:15

10:15-10:30

10:30-11:15

11:15-11:30

11:30-1:00

1:00-1:45

1:45-2:15

2:15-2:30

2:30-2:45

2:45-3:00

3:00-3:30

3:30-4:00




