Winter PCA Conference

December 3, 2003

Atlanta. Georgia

9:00 am – 9:30 am

Welcome 



Erin Swanson-Hall

Opening remarks


Gary Hopkins

9:30 am – 10:30 am

What Lies Ahead:

Overview Common 




Services for Borrowers


Gary Hopkins

10:30 am – 10:45

Break

10:45 am – 11:45 am

Contract Update


Rich Galloway

11:45 am – 1:00 pm

Lunch

1:00 pm – 1:45 pm

15-Minute Sound bites:

· Direct Loan Rehabilitation 

Mike Bryant
Delinquency Rates



· Disability Procedures

Lynda Gaddy
· Credit Cards


Lynda Gaddy                       

1:45 pm – 2:15 pm

The Good, the Bad, and the Ugly
Lynda Gaddy





AWG Transition to 15%

John Jordan










Adam Evans

2:15 pm – 2:30 pm

Break 

2:30 pm – 3:00 pm 

PIC issues 



Mike Bryant

3:00 pm – 4:00 pm

FY03 Performance & FY04 Goals &





Objectives



Gary Hopkins

4:00 pm – 5:00 pm

Open Discussion


Gary Hopkins

5:00 pm – 8:00 pm

Happy Hour and Holiday Party
ALL
