May 7, 2003

NOTE TO:

ALL COLLECTION AGENCIES

The Performance Statistics for the month ending April 30, 2003 are enclosed for your information. These documents reflect your overall performance and ranking in areas of importance under this ED Task Order.

Thank you,

Sharon Carter

SFA - Collections

Distribution:

Aman Collection Service, Inc.




Diversified Collection Services, Inc.




Financial Asset Management Systems, Inc.




NCO Financial Systems,Inc.




Nationwide Credit,Inc.




Maximus

Allied International Credit Corp.




Pioneer Credit Recovery,Inc.




Account Control Technology,Inc.




Van Ru Credit Corporation





Progressive Financial Services,Inc.




National Asset Management Enterprises
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Competitive Performance  & Continuous Surveillance

Performance Indicator Summary

For the Period Ending:

Apr-03

Performance Indicator #3

Performance Indicator #2

Performance Indicator #1

Summary

Private Collection Agency

CIA

A/R

  A/R 

divided 

by CIA

10 Points 

Avail- 

able

Total 

Accounts 

Serviced

 TAS 

divided 

by CIA

20 Points 

Avail- 

able

CIB

Dollars 

Collected

Recovery 

Rate

70 Points 

Available

Total

Rank

Diversified Collection Services

163,271

1,928

1.18%

6.93

48,825

29.90%

20.00

1,161,231,097

47,135,051

4.06%

70.00

96.93

1

Pioneer Credit Recovery

146,162

1,285

0.88%

5.16

37,435

25.61%

17.13

973,379,387

38,047,464

3.91%

67.41

89.69

2

Financial Asset Management

108,321

1,105

1.02%

5.98

22,512

20.78%

13.90

705,383,771

24,161,489

3.43%

59.07

78.95

3

National Asset Management

113,179

934

0.83%

4.84

20,848

18.42%

12.32

731,885,368

18,504,923

2.53%

43.60

60.76

4

Maximus

44,226

754

1.70%

10.00

8,863

20.04%

13.40

283,321,711

5,203,758

1.84%

31.67

55.08

5

Nationwide Credit

105,552

740

0.70%

4.11

18,417

17.45%

11.67

687,231,458

15,329,987

2.23%

38.47

54.25

6

NCO Financial Systems

121,717

869

0.71%

4.19

19,138

15.72%

10.52

776,509,260

16,006,729

2.06%

35.55

50.25

7

Van Ru Credit Corporation

181,127

1,241

0.69%

4.02

26,753

14.77%

9.88

1,151,097,090

24,086,757

2.09%

36.09

49.98

8

Allied International Credit Corp.

94,496

954

1.01%

5.92

13,302

14.08%

9.41

596,726,827

9,695,974

1.62%

28.02

43.36

9

Aman Collection Services

117,685

719

0.61%

3.58

16,030

13.62%

9.11

755,914,849

12,919,759

1.71%

29.48

42.17

10

CIA

Current Inventory of Accounts

A/R's

Administrative Resolutions

TAS

Total Accounts Serviced

CIB

Current Inventory Balance

*

Small Business Set-Aside
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Competitive Performance  & Continuous Surveillance

Performance Indicator Summary for the Small Business

For the Period Ending:

Apr-03

Performance Indicator #3

Performance Indicator #2

Performance Indicator #1

Summary

Private Collection Agency

CIA

A/R

  A/R 

divided by 

CIA

10 Points 

Avail- able

Total 

Accounts 

Serviced

 TAS 

divided by 

CIA

20 Points 

Avail- able

CIB

Dollars 

Collected

Recovery 

Rate

70 Points 

Available

Total

Rank

Account Control Technology*

35,325

160

0.45%

9.04

4,982

14.10%

20.00

228,131,171

3,283,455

1.44%

70.00

99.04

1

Progressive Financial* 

57,904

290

0.50%

10.00

6,980

12.05%

17.09

353,379,030

4,512,649

1.28%

62.11

89.20

2

CIA

Current Inventory of Accounts

A/R's

Administrative Resolutions

TAS

Total Accounts Serviced

CIB

Current Inventory Balance

*

Small Business Set-Aside
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Performance Indicator #1:  Dollars Collected (70 points)

For the Month Ending:

Apr 2003

During the Month 

Tri-Annual Period (01/03-04/03)

Contract to Date (Month 26)

Collection Agency

Dollars 

Collected

Ending 

Inventory 

Account 

Balance

Ending Inventory 

Balance

Dollars Collected

Beginning 

Inventory: 

Accounts

Beginning 

Inventory: 

Balance

Recovery 

Rate

Dollars 

Collected

Total Transfers

Recovery 

Rate

Aman Collection Services

3,631,565.70

98,807

662,614,727

12,919,758.80

117,685

755,914,849

1.71%

41,725,348.08

1,601,843,943

2.60%

Diversified Collection Services

15,588,948.82

145,275

1,068,594,600

47,135,050.72

163,271

1,161,231,097

4.06%

132,773,846.64

2,816,500,056

4.71%

Financial Asset Management

7,263,140.38

110,163

734,248,973

24,161,489.39

108,321

705,383,771

3.43%

68,732,522.72

1,963,252,686

3.50%

NCO Financial Systems

4,499,440.85

113,446

744,891,687

16,006,729.43

121,717

776,509,260

2.06%

52,017,535.35

1,754,615,229

2.96%

Nationwide Credit

4,241,056.05

101,335

685,629,995

15,329,986.64

105,552

687,231,458

2.23%

48,570,273.63

1,726,525,819

2.81%

Maximus

1,371,161.17

63,234

410,150,409

5,203,758.19

44,226

283,321,711

1.84%

19,022,978.69

801,088,510

2.37%

Allied International Credit Corp.

2,655,698.44

88,363

583,266,414

9,695,973.58

94,496

596,726,827

1.62%

33,609,058.36

1,485,503,509

2.26%

Pioneer Credit Recovery

10,607,579.29

124,288

845,365,370

38,047,463.98

146,162

973,379,387

3.91%

117,169,852.01

2,671,246,127

4.39%

Account Control Technology*

844,853.85

38,354

243,183,411

3,283,455.32

35,325

228,131,171

1.44%

10,897,340.05

455,520,804

2.39%

Van Ru Credit Corporation

7,263,252.19

154,994

1,014,180,582

24,086,756.93

181,127

1,151,097,090

2.09%

72,848,522.03

2,072,846,424

3.51%

Progressive Financial* 

1,189,821.57

51,777

325,114,611

4,512,649.36

57,904

353,379,030

1.28%

13,864,933.57

560,623,078

2.47%

National Asset Management

6,075,430.84

103,244

687,157,842

18,504,922.67

113,179

731,885,368

2.53%

52,755,940.35

1,730,221,034

3.05%

  Total

65,231,949.15

1,193,280

8,004,398,621

218,887,995.01

1,288,965

8,404,191,019

2.60%

663,988,151.48

19,639,787,218

3.38%
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                      Performance Indicator #2:  Account Servicing Percentage (ASP) (20 Points)

                      Performance Indicator #3:  Adminstrative Resolution Percentage (ARP) (10 Points)

                        Approved Litigation Accounts - ALA

                         Administrative Resolutions - AR

                           Accounts With Payments - AWP

For the Month Ending:

Apr 2003

Number of Accounts

For the Month

Tri-Annual Period (01/03-04/03)

Contract to Date

Contract Percentages

Collection Agency

ALA

AR

AWP

ALA

AR

AWP

CIA

ARP #3

Total 

Accounts 

Serviced

ASP #2

ALA

AR

AWP

Aman Collection Services

0

252

10,286

10

             

 

719

        

 

15,301

117,685

0

16,030

13.62%

52

3,105

28,694

Diversified Collection Services

14

544

36,091

58

             

 

1,928

     

 

46,839

163,271

0

48,825

29.90%

168

7,957

76,101

Financial Asset Management

0

329

15,306

-

            

 

1,105

     

 

21,407

108,321

0

22,512

20.78%

0

5,300

39,226

NCO Financial Systems

2

351

12,070

6

               

 

869

        

 

18,263

121,717

0

19,138

15.72%

22

3,860

34,356

Nationwide Credit

0

230

11,981

-

            

 

740

        

 

17,677

105,552

0

18,417

17.45%

0

3,771

35,763

Maximus

0

294

5,329

-

            

 

754

        

 

8,109

44,226

0

8,863

20.04%

0

2,300

17,378

Allied International Credit Corp.

0

290

8,629

-

            

 

954

        

 

12,348

94,496

0

13,302

14.08%

1

4,345

26,707

Pioneer Credit Recovery

0

394

24,922

-

            

 

1,285

     

 

36,150

146,162

0

37,435

25.61%

2

5,848

69,707

Account Control Technology*

0

84

3,447

-

            

 

160

        

 

4,822

35,325

0

4,982

14.10%

0

543

9,445

Van Ru Credit Corporation

0

303

17,628

-

            

 

1,241

     

 

25,512

181,127

0

26,753

14.77%

1

5,423

44,908

Progressive Financial* 

0

86

4,390

-

            

 

290

        

 

6,690

57,904

0

6,980

12.05%

0

1,047

12,040

National Asset Management

0

345

14,126

-

            

 

934

        

 

19,914

113,179

0

20,848

18.42%

6

3,898

35,456

TOTAL

16

3,502

164,205

74

10,979

233,032

1,288,965

0

244,085

2

252

47,397

429,781
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Performance Indicator Summary

Bonus Calculation Measures:

Apr-03

Private Collection Agency

Total 

Accounts 

A/R's

  A/R's to 

Accounts 

10 Points 

Avail- 

able

TAS

 TAS to 

Accounts 

20 

Points 

Avail- 

able

Total Balances 

Dollars 

Collected

Dollars 

Collected 

to 

Balances

70 

Points 

Availabl

e

Total

Rank

Diversified Collection Services

745,185

7,957

1.07%

9.73

84,226

11.30%

20.00

4,716,639,785

132,773,847

2.82%

70.00

99.73

1

Pioneer Credit Recovery

738,448

5,848

0.79%

7.21

75,557

10.23%

18.11

4,435,912,764

117,169,852

2.64%

65.68

91.00

2

Financial Asset Management

492,765

5,300

1.08%

9.80

44,526

9.04%

15.99

2,974,701,269

68,732,523

2.31%

57.46

83.24

3

Van Ru Credit Corporation

569,051

5,423

0.95%

8.68

50,332

8.84%

15.65

3,461,657,526

72,848,522

2.10%

52.33

76.66

4

National Asset Management

452,275

3,898

0.86%

7.85

39,360

8.70%

15.40

2,715,378,556

52,755,940

1.94%

48.31

71.56

5

NCO Financial Systems

453,232

3,860

0.85%

7.76

38,238

8.44%

14.93

2,737,486,478

52,017,535

1.90%

47.25

69.94

6

Nationwide Credit

444,409

3,771

0.85%

7.73

39,534

8.90%

15.74

2,687,129,844

48,570,274

1.81%

44.95

68.42

7

Aman Collection Services

411,347

3,105

0.75%

6.88

31,851

7.74%

13.70

2,499,509,586

41,725,348

1.67%

41.51

62.09

8

Allied International Credit Corp.

395,840

4,345

1.10%

10.00

31,053

7.84%

13.88

2,325,356,097

33,609,058

1.45%

35.94

59.82

9

Progressive Financial* 

178,620

1,047

0.59%

5.34

13,087

7.33%

12.96

1,007,714,675

13,864,934

1.38%

34.21

52.52

10

Maximus

285,016

2,300

0.81%

7.35

19,678

6.90%

12.22

1,639,653,140

19,022,979

1.16%

28.85

48.42

11

Account Control Technology*

154,923

543

0.35%

3.19

9,988

6.45%

11.41

913,105,051

10,897,340

1.19%

29.68

44.28

12

A/R's

Administrative Resolutions

TAS

Total Accounts Serviced

*

Small Business Set-Aside



